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THe PReSIdeNT’S FOReWORd
BY Graham Brown

I am delighted to present the 2010/11 
annual report of the British Parking 
Association, in its fortieth anniversary year. 

As with last year, it has been a time 
of economic challenges for the 
Association and its members, with 
visible measures being put in place to 
ease financial pressures. We understand 
that commitment to your professional 
association may, at times, be difficult 
and we appreciate your continuing 
support. It is clear that those in the 
industry recognise the importance of 
maintaining high professional standards 
even in times of austerity, and the fact 
that membership numbers now exceed 
700 for the first time goes some way to 
illustrating this.

There have been many accomplishments 
this year, across a broad range of the 
Association’s activities and initiatives. 
Our events programme has delivered a 
number of successful meetings, including 

the Annual Conference in September 
and 30 regional and 18 special interest 
group meetings. Two new special interest 
groups were created in November, 
with inaugural meetings taking place 
for both the Higher education and the 
Healthcare groups. Representatives 
from across these sectors have now 
attended two events for each group, and 
we have welcomed new members to 
the Association as a result. New work-
streams for each of these two groups 
have been started and we expect both 
groups to be a valuable addition to the 
services we offer members.

In december the annual Members’ 
dinner went ahead, despite transport 
difficulties after almost being overcome 
by snow. I was delighted that the majority 
of guests were able to make it safely 
to enjoy a special evening with their 
colleagues. In addition to our guest 
speaker, Ann Widdecombe, guests were 
also treated to an operatic interlude. I’m 
delighted to say that over the course 
of the evening, the generosity of guests 
helped to raise much-needed funds for 
my charity, demelza Hospice Care for 
Children. Support for my charity this year 
has been phenomenal, with the current 
total standing at £6750. With six weeks 
still left of my term, I hope to raise that 
figure to £7250. I want to thank everyone 
for their support of my charity. 

We continue to work with government 
at all levels, representing the needs 
and views of different sections of 
our membership. In August 2010, the 
government announced a ban on 

clamping and towing away on private land 
which became part of the Protection of 
Freedoms Bill. Also included in the Bill 
are clauses which could restrict local 
authorities’ powers to prevent Blue 
Badge fraud. each of these has huge 
ramifications for our members and we 
have been working hard to ensure that 
those making the decisions understand 
how the effects of this new legislation 
will impact on our members, private 
landowners and the general public. 
Through the effectiveness of lobbying 
alongside other key stakeholders, we 
were able to secure a delay to the 
introduction of new 5p and 10p coins, 
which would mean that many members 
with coin operated machines would have 
to update or replace them with a short 
lead time and at great expense.

There have been many other important 
achievements this year which will be 
detailed throughout the pages of this 
report. Please do take the time to read 
it and appreciate the hard work that has 
been undertaken by you and your fellow 
members, with help from a variety of 
stakeholders and all of the staff at Head 
Office in Haywards Heath. 

Thank you for making my year as 
President such a productive and 
enjoyable one.

1. BPA President Graham Brown
2. Graham Brown, President, and Richard Hein, Past 

President, at the AGM 2010
3. The BPA team welcome Anne Widdecombe to the 

Members’ Dinner 2010
4. The Presidential Team

2.1. 3.
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CHIeF exeCuTIve’S RePORT
BY PatriCk troY

As my second full year as Chief 
executive comes to a close I continue 
to be impressed by the professionalism 
and commitment of the parking 
sector.  For the BPA it has been a year 
of consolidation, ensuring we meet 
and exceed members’ expectations.  
However, there has been inevitable 
growth, driven by the change in 
government in 2010, which has caused us 
to more vigorously pursue the objectives 
set out in our Master Plan for Parking 
which was launched at the President’s 
Reception in 2010.

We have undoubtedly established 
ourselves as the “voice” of the parking 
sector in both media and government 
circles.  In particular, we have been hugely 
influenced by the new government’s policy 
on private land as they seek to introduce a 
total ban on wheel clamping and removals 
on private land.  Though opposed to this 
ban we have been able to demonstrate to 
government the need to address the lack 
of regulation of this sector and whilst the 
government’s “Protection of Freedoms 
Bill”, published in February 2011, sets 
out its proposals for the ban it also sets 
out some of the key ingredients we have 
campaigned for in relation to the rest 
of the private parking sector, including a 
commitment to keeper liability. 

There are challenges ahead, not least 
in delivering an independent Appeals 
Service and wider regulation, but we 

have a good basis to deliver these items 
as our Approved Operator Scheme has 
gone from strength to strength in the 
last 12 months and grown a Sanctions 
and Audit regime which has resulted in 
the expulsion of some three members 
from the Scheme. This has demonstrated 
our “teeth” and our refusal to accept 
anything other than the highest 
standards from our members.

We have also worked very closely with 
other government departments this last 
year and, in particular, in persuading the 
uK government, in relation to england, 
that introducing free parking in hospital 
car parks does not deliver higher 
standards. Instead the adoption of our 
Hospital Charter by Trusts and Boards 
will, we believe, achieve these higher 
standards and the government has 
supported this approach.

Additionally, we have worked closely 
with the Ministry of Justice in 
relation to bailiff regulation and have 
productive relationships with the 
Traffic Enforcement Centre and the 
driver and vehicle licensing Agency.  
Working with the Treasury and Royal 
Mint we persuaded them to delay the 
introduction of new coins giving local 
authorities and car park operators more 
time to convert their machines. 

It has been essential too to work 
with likeminded stakeholders, most 
particularly through the Parking Forum, 
but also in relation to the Approved 
Operator Scheme to ensure that we 
meet the needs of those organisations 
represented by stakeholders and  
likewise achieve a united front in 
lobbying government.

We have driven forward the skills 
agenda this year alongside the 
development of the Institute of Parking 
Professionals (IPP). There is a renewed 
enthusiasm as we have reached the 
point where the Sector Skills Strategy 
launched four years ago has been 
delivered in its entirety. There now 

needs to be a phase where we better 
engage with employers to recognise 
the importance of the qualifications 
suite that has been delivered and that 
we review the IPP to ensure that it 
can continue to deliver to parking 
professionals their thirst and desire for 
better recognition as professionals.

I am proud that we have improved 
services to our members this year and 
have launched an initiative to better 
support, in particular, the regional and 
country groups. We have put much 
effort into supporting our colleagues 
in Scotland and Wales and in working 
more closely with governments in 
those two countries. We fully plan in 
this coming year to engage better with 
Northern Ireland and the Northern 
Ireland Assembly.

The financial situation for the BPA in the 
early part of the year was not good, as 
we were spending more than we were 
generating in income. It is very pleasing 
therefore that through some difficult 
but important decisions we managed to 
reduce our expenditure and, at the same 
time, generate more activity resulting in 
higher levels of income, most particularly 
from our events. None of this would 
have been achieved without the total 
commitment of staff both at Haywards 
Heath and around the country in 
ensuring that everything they do delivers 
value for money for members and I want 
to take this opportunity to thank them, 
through these pages, for their hard work.  

Finally – and I will probably say this  
every year I write an Annual Report –  
I can never emphasise too much the 
importance of placing the consumer at 
the heart of our thinking. everything that 
we have done this year has ensured that 
the consumer is put first because none 
of us is anything without the user.  They 
should never be taken for granted.

1.

1.  Patrick Troy
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SAFeR PARKING develOPMeNT BOARd
rePort BY DaC DaviD ZinZan

In March 2011 I was proud to assume 
the role of Chair of the Safer Parking 
development Board following the 
retirement of deputy Assistant 
Commissioner Rod Jarman. I would 
like to begin by thanking Rod for 
his significant contribution to the 
development and progression of the 
Scheme during his tenure and on behalf 
of the Board would like to wish him a 
happy retirement.

Overall the year has been a positive 
one for the Scheme; in the midst of a 
recession the number of awards has 
grown to over 4600. However this has 
not been without its challenges and I will 
speak more about these later. 

Park Mark® was again featured at a 
number of consumer events at the 
NeC, in london and in Scotland, where 
consumers had the opportunity to gain 
a better understanding of the value 
of choosing Park Mark® car parks. 
Marketing to operators has continued 
and plans for 2011 onwards are under 
development as it is time to refresh and 
renew marketing channels. Maximising 
the opportunities that technology invite, 
we have joined the social network 
environment and new innovations 
include the establishment of a Facebook 
page and Twitter account. 

2010/11 also saw the creation 
and delivery of a regular monthly 

e-newsletter for all award holders, with 
printed versions produced biannually 
to coincide with Parkex and the BPA 
Annual Conference.

Christmas 2010 also saw joint 
marketing with a number of police 
crime reduction teams operating locally 
in towns and cities and their regional 
shopping centres, where police staff and 
BPA development Managers worked 
together to promote the Scheme 
as part of vehicle crime reduction 
programs. Park Mark® merchandise in 
a variety of forms was created for this 
and other purposes.

The Board has also recently approved 
the publication of two new Guidelines: 
one for New Build Car Parks and the 
other for Meet and Greet Services. 
These will assist architects and designers 
when developing new car parks and also 
those operating valet parking and similar 
services at airports and the like. In these 
situations special considerations come 
into effect and it is important to ensure 
that Park Mark® criteria reflects these 
and that consumers can be confident in 
using these facilities.

I have joined the team at a particularly 
challenging time. It will not be lost on 
anyone that the country is currently 
going through a period of real change 
and the landscape in which police and 
partners operate will undoubtedly change 
with it. 2010/11 has seen a number of 
local authorities withdraw from the 
Scheme for a variety of reasons. Initial 
commentary suggests financially based 
decisions, however it is interesting to 
note that in addition to some new 
authorities joining the scheme, we have 
also seen a number of local authorities 
continue their support by maintaining 
their membership whilst adding to their 
number of Awards. Therefore we have 
commissioned a piece research to help 
better understand what is happening so 
that we can perhaps create opportunities 
to provide more value for money and 
improve our services. 

Another challenge for the Board in 
the past year has been ensuring that 
Assessments take place in a timely 
manner. Whilst we acknowledge that 
police organisations across the uK 
are faced with reorganisation and the 
need to reduce costs it is important 
to ensure sufficient resources are 
made available for the Safer Parking 
Scheme. As a consequence the Board is 
working with ACPO Crime Prevention 
Initiatives (ACPO CPI) to review, update 
and develop contingency plans to 
ensure resilience in assessments, whilst 
maintaining the ethical independence 
that we currently enjoy. 

However despite these challenges, 
the outlook is a positive one. I am 
encouraged by the commitment of 
everyone who is involved in the delivery 
of the Safer Parking Scheme and who 
have striven to raise the profile of the 
Park Mark® award. It is important that 
as a team, we are seen to continue to 
deliver this high level of professional 
commitment in order to ensure that the 
ethos of the Scheme, that is the safety 
and well being of the users of parking 
services are not only maintained, but 
also that award holders and potential 
award holders see the real business 
benefits of creating a Safer Parking 
environment.

In closing I would say that I am optimistic 
for the future of the partnership 
between ACPO, ACPOS and the BPA as 
we continue to take forward Park Mark® 
as an integral part of the Secured by 
design family of products, all of which 
are designed to reduce the opportunity 
for crime and provide reassurance to 
consumers.  The Safer Parking Scheme 
has much to offer the motoring public 
and the parking industry and I commend 
it to all.

1.  DAC David Zinzan

1.
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APPROved OPeRATOR SCHeMe BOARd
rePort BY keith BanBUrY, Chair

Government’s announcement last 
summer that it planned to ban wheel 
clamping and towing away on private 
land has had a major impact on the work 
of those involved with the AOS during 
the year- both staff and the Board. The 
Board took the decision, supported by 
Council, to oppose the outright ban but 
to encourage Government to formally 
regulate parking on private land as the 
solution to the problem of the rogue 
wheel clamper. Government’s proposed 
ban is included in the Freedoms Bill now 
in front of Parliament.

A paper entitled ‘Regulating Parking 
on Private land’ was developed and 
agreed by the Board and submitted to 
Government towards the end of the year. 
This put forward a number of proposals 
but in the short term suggested that 
Government should do two things:

• Introduce keeper/owner liability on 
private land

• Require all those undertaking 
enforcement on private land, by 
whatever means (including wheel 
clamping), to be members of an 
Accredited Trade Association of  
the dvlA.

We saw the introduction of keeper 
liability, which was needed to help 
land owners protect their land from 
the ‘rogue’ motorist, and restricting 

enforcement activity to only those 
who were members of an ATA, as a 
balanced proposal that would both assist 
landowners and eliminate rogue traders 
from the sector. It is encouraging to note 
that Government has indicated that it 
is likely to support the introduction of 
keeper liability on private land and is still 
considering the issue of whether it should 
restrict the activity. Both these issues 
were incorporated in the BPA’s ‘Master 
Plan for Parking’ launched in July 2010.

The Association, especially the Chief 
executive, continues to lobby Government 
and MPs against the total ban on wheel 
clamping and to ensure that Parliament 
is aware of and understands all the issues 
and the value of regulation for the sector. 
He is assisted in this by the PR Office – a 
public affairs company - that was appointed 
during the year to work on the AOS.

In addition to such high level activity the 
Scheme has continued to grow and expand 
quickly during the year. Membership 
has grown by 34 in the last 12 months 
and today stands at 155. A sanctions 
programme has been introduced to 
‘penalise’ those organisations that do not 
maintain the standards set out in the Code 
of Practice and as a result, Council decided 
that three businesses should be removed 
from our membership register. 

The AOS is all about improving standards 
of professionalism in the private parking 
sector and raising the image of parking 
generally. There is no room in the Scheme 
for those that do not meet or comply 
with the standards. To ensure that the 
Code of Practice is up to date an AOS 
Standards Advisory Panel was formed 
during the year to begin the process of 
reviewing the Code last updated in 2009.

And as part of the need to continuously 
improve the Scheme, the Board discussed 
the possible introduction of an ‘Independent 
Appeals Service’. The aim is to provide a 
means for motorists who feel aggrieved 
after receiving a parking ticket on private 
land and who wish to challenge the parking 

1. Keith Banbury

operator’s decision. Such a service operates 
on-street and natural justice demands that 
one should be available on private land. A 
‘pilot’ was undertaken towards the end of 
last year and is currently being assessed. The 
problem is not how such a service should 
be operated, as there are models available, 
but how it should be paid for.  various 
funding options are, therefore, currently 
being considered.

A review of membership fees was held in 
the summer of 2010 and a new bandings 
structure introduced from 1 August with 
a fairer allocation across the membership. 
Although, in some cases, subscriptions 
increased substantially, especially where 
bandings changed, for others there were 
reductions. Overall the Scheme must be 
self financing on an annual basis and the 
new structure will ensure this.

various AOS Forums were held during 
the year to involve all members in 
Scheme developments and to update 
them on current issues, including the 
proposed ban on wheel clamping, which 
for some is at present their only means of 
enforcement. The strong representations 
we have made to Government this year 
reflect this and the need for fairness. Yes, 
we need to rid the industry of the rogue 
wheel clamper but must also understand 
that for some landowners with ‘persistent 
offenders’, we need to provide a last 
resort solution and clamping is just that.

I stepped down as Chair of the Board in 
February and handed the baton to lynn 
Witham who will, I am sure, continue the 
good work that we have started. I wish to 
take the opportunity to thank members of 
the Board for their support over the past 
two years and to recognise the significant 
work undertaken by the staff in developing 
the AOS into such a creditable Scheme 
that it is today. yes, it still has some way to 
go but, with the support of Government, 
we can, through the AOS, improve the 
recognition and performance of the 
private parking sector for the good of all.

1.
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SKIllS ANd IPP BOARd
rePort BY niGeL wiLLiams, Chair

The BPA first identified the need to 
develop a skills strategy for the uK 
parking sector in 2004. Our objective 
was to increase professionalism and 
productivity in the sector by defining 
standards and creating a qualifications 
framework. Our belief was that this 
would improve the status of the people 
working in the parking sector and 
reassure the public who use its services. 

In 2007 we published the uK Parking 
Sector Skills Strategy based on extensive 
research into the needs of the sector. 
The strategy was commended by the uK 
Commission for employment and Skills 
as being “clear, concise and logical”. 

We have spent the last four years 
implementing the strategy. Much of the 
work has been technical and opaque. 
Progress has been frustratingly slow.  
Now, at long last, the major elements 
are in place and our sector has the 

framework and the tools to build the 
parking profession. We must put those 
tools to good use. 

According to our latest research there 
are over eighty thousand people working 
in the uK parking sector. They provide 
the services and generate the profits. 
The BPA urges every employer in our 
sector to take advantage of the tools 
that are now at their disposal to develop 
and motivate their staff. 

With a framework and appropriate 
qualifications in place the Institute of 
Parking Professionals can finally come 
into its own. The institute is there to 
help each of us improve our skills and 
knowledge, advance our career, or simply 
stay up-to-date and informed in our 
rapidly changing world. 

So, four years after the launch of the 
Skills Strategy, we have delivered on our 
key objectives. The key question is: Has it 
had the desired effect?  To establish this, 
the BPA commissioned an update of the 
original workforce survey, carried out in 
2006, to understand whether the shape, 
size and feel of the sector has changed. 
The survey was also designed to evaluate 
what impact legislation, the economic 
climate and technology has had, whether 
public and media perception of the 
parking sector has changed and whether 
career aspirations of those in the sector 
have changed. 

The preliminary results of the new 
survey are encouraging. The full results 
will be published in July. They will guide 

us as we develop and implement the 
next phase of uK Parking Sector Skills 
Strategy and continue to build our 
profession.

1. Nigel Williams
2. Adrian Smith, Pye Tait, and Stephen Proudfoot, Asset 

Skills, at Parkex 2011
3. Richard Beamish, Asset Skills, and Patrick Troy sign a 

memorandum of understanding

3.2.

1.
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ReGIONAl ANd COuNTRy GROuP NeTWORK
rePort BY Graham Brown, PresiDent

It was another busy year for the BPA’s 
regional/country groups of which there 
are currently ten:

• Scotland • london
• Wales • eastern
• North east • South east
• North West • Southern
• Midlands • South West

The regional/country group meetings 
continue to provide members of the 
BPA from all sectors an opportunity to 
meet up for networking and to learn 
about the latest policy developments, 
innovation and technology as well 
as keeping up to date with all that is 
happening within their Association.

Summer 2010 meetings saw an injection 
of a handful of social elements including 
a repeat of the South West group’s 
meeting on-board a narrow boat  
which, once again, was thoroughly 
enjoyed by all.  A number of our 
commercial members also kindly 
organised social events in the Southern 
and South east regions.

The Autumn meetings featured 
presentations on the Approved Operator 
Scheme as well as the department for 
Transport parking toolkit.  

Wales have set up a ‘Parking Policy Focus 

Group’ whose role is to assist the Welsh 
Assembly Government with parking 
policy developments.  The focus group will 
consult with the wider BPA group and 
represent their views.  The focus group 
met to discuss a number of important 
issues including development of a 
standard Penalty Charge Notice (PCN) 
for Wales, enforcement of dropped kerbs 
and double parking and the proposal to 
increase PCN levels. This will build upon 
the already strong relationship the Wales 
group has with the Assembly.

At the end of 2010, following consultation 
with the Chairs, it was agreed that in 
most regions/countries there would be a 
reduction in the number of meetings from 
three to two during 2011.  This change 
was suggested due to a general feeling 
that members are finding it harder to 
attend as many events during the current 
economic situation and, therefore, it was 
felt it was important to respond to this. 
The number of other BPA events including 
Special Interest Groups was also taken 
into account and we are aiming to provide 
a good spread of different kinds of event 
during the year with less duplication of 
agenda items across the board.  

We have put in place a more formal 
election process for the Chairs of 
regional/country groups to reflect their 
important co-opted status on Council.  

vice Chairs and Secretaries will continue 
to be elected at local level whereas all 
members uK-wide will have opportunity 
to vote for Chair posts.  Recently 
we have seen new Chairs elected in 
Scotland, london and a new Chair will 
shortly be appointed for the Southern 
group.  Our sincere thanks go to the 
outgoing Chairs for their support and 
hard work and we warmly welcome the 
new appointments.
   
looking to the future, late 2011 will 
see the introduction of the Regional/
Country Support Teams to provide 
members with more consistent points 
of contact from BPA Council and staff 
within their group.  Plans are underway 
to expand the range of topics away from 
civil parking enforcement and it is hoped 
that the increasing number of members 
from the private parking sector, hospitals 
and universities plus greater engagement 
with external stakeholders will start to 
bring a new dimension to the agendas.

chairs of the region and 
country groups:

Eastern - Stephen Brown, equita
London - Mike Macey, MFM Associates 
(resigned May 2011 – replaced by Cheryl 
vickers, Newlyn)
south East - Bob Spicer, davies 
enforcement
south West - Steve Hurley,   
Torbay Council
southern – Roger Payne, West Sussex 
dC (resigned March 2011 - elections 
currently taking place)
Midlands - Anjna Patel, Sandwell MBC
north East - Craig Mordue, 
Newcastle CC
north West - Roy Tunstall, liverpool CC
Wales - Peter lowe, RTA Associates
northern ireland – vacant post 
scotland - Fiona Reid, Perth & Kinross 
Council (resigned May 2011 – replaced 
by Gordon Catchlove, City of edinburgh)

1. Linda Austin, IPP Development Manager, and Alan Wood, 
Whyte & Co, celebrate the BPA’s 40th anniversary

1.
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lOCAl AuTHORITy SPeCIAl INTeReST GROuP
rePort BY kevan BUtt, Chair

Firstly, I would like to thank the staff at 
the BPA for their help and support over 
the past year, especially Alison Tooze, 
Kelvin Reynolds and dave Smith.

The year has been rather mixed but, as 
ever, there is a great deal of enthusiasm 
amongst members of the lASIG group.  
There is increasing pressure within 
local authorities to reduce expenditure 
and this has undoubtedly affected 
attendances at our meetings.  I would 
encourage colleagues to attend our 
meetings as I always feel that there is 
something valuable to learn from the 
knowledge and experiences of other 
authorities across the country.

Lasig Meetings 2010-11

The July meeting was held at Oxford and 
lASIG were joined by members of the 
Bailiff and enforcement Special Interest 
Group (BeSIG) – a feature which may 
have started a trend as many local 
authorities seem to be scrutinising the 
need for long distance travel, away from 
their immediate areas, and this combined 
two meetings into one.

The November meeting in Sheffield was 
somewhat sparsely attended, mainly due 
to the adverse weather which plagued 
the country at that time.  However, 
those present heard interesting 
presentations about how future training 
and career development may change 

for the future in the parking industry, 
details of the department for Transport’s 
current thoughts on Area Wide Parking, 
and the BPA Master Plan for Parking. 

The April meeting at City of london 
was again a joint meeting, with 
lASIG being joined on this occasion 
by members of the equipment 
Manufacturers and Suppliers Special 
Interest Group (eMSSIG).  This was 
a particularly interesting meeting 
with new developments in relation to 
environmental and value for money 
issues being presented by a range of 
contributors.

Focus groups

The Traffic Signs Focus Group
This group has been discussing the scope 
of current Traffic Restriction Orders 
(TROs) proposals, guidance on mapping 
TROs and AeCOM’s work on area wide 
parking controls.  All of this is to feed 
into the dfT review.

the DVLa Focus group
This newly-formed group held its 
inaugural meeting in October with 
the next meeting due to take place in 
June, where the elISe system will be 
discussed along with data accuracy.

a tEc Focus group
This group has been actively engaged 
with the Ministry of Justice, dfT, london 
Councils and Traffic Enforcement Centre 
officials in order to resolve issues 
relating to false Witness Statements 
and other related issues including the 

production and execution of Warrants, 
all of which are causing concern for local 
authority and bailiff members.

Blue Badge Focus group

This group will assist the dfT in rolling 
out the new measures to reduce fraud 
in obtaining and using Blue Badges. The 
Blue Badge reform programme has been 
heavily influenced by BPA engagement 
and lobbying.

cPE / knowledge-sharing Focus 
group
The BPA has recently issued a 
questionnaire to all its members which 
will generate information on, amongst 
others, the following: 

• how many lAs outsource their parking 
services, and how many operate them 
in-house

• the enforcement of Contravention 
Code 27 (parking on verges and 
dropped kerbs) 

• the extension of enforcement powers 
for moving traffic contraventions to 
local authorities outside london 

• the new dvlA elISe system 

Other work undertaken by lASIG this 
year is an update of the Frequently 
Asked Questions, originally issued in 
2008 to support the introduction of 
the Traffic Management Act, as well as a 
revision of the Parking Practice Note on 
Annual Reports. 

1. Kevan Butt
2. Colchester Borough Council receive the Park 

Mark award for their car park from Mike Bibby, 
Development Manager

2.2.

1.
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eQuIPMeNT MANuFACTuReRS ANd SuPPlIeRS  
SPeCIAl INTeReST GROuP 
rePort BY mannY rasores, Chair

1. Manny Rasores

1.

Members provide products and services 
vital to the delivery of successful 
parking management and enforcement.  
The challenging economic period 
continues to affect members hard 
but I am pleased to note they remain 
committed to raising standards and 
developing improvements and customer 
driven features in their products. 

eMSSIG members provide Pay on Foot, 
P&d, Phone Parking, ANPR, Space 
Guidance, PDA, Back office systems, 
Credit/debit card Payment, Signs and 
other products.

We met on three occasions discussing 
initiatives, new technologies and expert 
presentations covering:

• discussions with representatives of 
disabled groups demonstrate that 
using technology such as ANPR 
or long range hands free Tags can 
significantly assist individuals having 
difficulties with tickets or payments in 
barrier operated car parks. It is clear 
that using such technology would be 
welcomed by disabled groups and BPA 
members should be encouraged to 
provide it.

• Barclaycard presented the new 
contactless payment credit/debit cards 
currently being rolled out by banks 
and credit cards organisations.  This 
convenient and fast payment method is 
designed to be used instead of cash for 
smaller value transactions (currently) 
up to £15. The organisations involved 
expect that contactless payment will, 
over the next few years, become 
a significant part of small payment 
transactions. Currently over 12 million 
contactless enabled cards have now 
been issued in the uK and these are 
expected to be 100 million by 2015. 

• eMSSIG members believe that 
encouraging consumers to use 
contactless payments instead of cash 
will be positive for our industry and 
have the potential to become the 
largest part of parking payments in the 
future. Good reasons to adopt include 
lower charges than Chip & Pin and 
significantly faster transactions. It is 
also envisaged that contactless could 
be used directly at entry and exit on 
barrier operated car parks without 
requiring a ticket on entry.

• We discussed in detail the implications 
of introducing new 5p and 10p coins 
and members are committed to carry 
out planned upgrades with minimum 
customer disruption and cost.  

• Initiatives to increase market 
awareness of the role of new 
technology in delivering effective 
town centre traffic and congestion 
management. To this end, new products 
that can monitor empty spaces in car 
parks and on street are now available.

• Group members were active at 
Regional Meetings and Parkex, 
presenting topics focusing on using 
new technology to deliver much 
enhanced customer service, significant 
improvements and savings.

• The Group held its first joint 
meeting with lASIG this April, with 
presentations covering innovations, 
efficiencies and savings. We discussed 
the importance of upgrading in time 
for the introduction of the 5p and 
10p coins next April and discussed 
problems experienced with forged 
£1 coins. Some members commented 
that they are finding up to 2000 forged 
coins per month. The BPA is in the 
process of discussing this issue with 
the Royal Mint and the Treasury. 

I would like to remind those looking to 
purchase Pay on Foot or introducing 
Phone parking, that comprehensive 
guidelines are available on the BPA 
website to assist procurement and 
specification.

I would like to thank the members that 
have given their time and contributed 
to the group’s development during the 
year and Abdul Traore for his support 
and look forward to chairing the group’s 
activities this year.
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STRuCTuReS ANd ASSeT MANAGeMeNT  
SPeCIAl INTeReST GROuP
rePort BY Chris whaPPLes, Chair

The Structures and Asset Management 
Special Interest Group (SAMSIG) has 
continued to promote the need for 
owners/ operators to be vigilant in 
recognizing the importance of structural 
safety of multi storey car parks (MSCPs) 
and to extol the benefits of having a life-
care plan in place. 

In September 2010 the chair of SAMSIG 
made a presentation to Council regarding 
the work of the Group, its concerns and 
recommendations, and in response the 
BPA endorsed the following:

• The importance and progress of 
SAMSIG on promoting structural 
safety was recognised.

• An acknowledgement that, although 
there is no specific legal requirement 
for a car park owner/ operator to have 
a life-care plan, there is a legal duty 
under current legislation to maintain 

a building in a safe condition and this 
can be demonstrated by preparing and 
implementing a life-care plan.

• An acknowledgement that the Safer 
Parking development Board has 
endorsed a review of the Park Mark 
guidelines for the Safer Parking 
Scheme to commence in 2011.

• To encourage the Association of Chief 
Police Officers (ACPO) to include the 
importance of life-care planning in future 
editions of the Park Mark guidelines.

• To encourage owners/ operators to 
have a financial mechanism in place to 
budget and fund structural assessments 
and life-care planning through income 
streams for their car parks.

Although there is a legal duty to maintain 
a car park in a safe condition for those 
persons that enter it legally or otherwise, 
there is evidence in practice to suggest that 
owners/ operators are not complying with 
this basic requirement and the situation 
is worsening as budgets for maintenance 
works continue to be squeezed. SAMSIG 
sees this as the greatest challenge to 
maintaining standards and preventing 
a structural failure, and considers the 
promotion of a mandatory system of 
structural inspections to be the most 
positive way of addressing the situation.

Needless to say the current situation 
cannot be changed overnight and there 
is significantly more work to be done 
to promote the awareness of the risk 
of structural failure and the benefits and 

potential savings of having a life-care 
plan. With this in mind the question of 
mandatory structural inspection of MSCPs 
was raised with the Parliamentary under 
Secretary of State for Transport, Norman 
Baker MP when he addressed Council 
in december 10, and he responded by 
“Acknowledging that there are systems 
in place requiring owners/operators to 
maintain their car parks in a safe condition. 
However, if there are genuine abuses of the 
system which can be evidenced then he 
will bring these concerns to the attention 
of Government”.

Continuing this theme Graham Chapman, 
a development Manager (dM) for the 
Safer Parking Scheme, made a detailed 
presentation to SAMSIG about Park Mark 
and how the dMs assess the car parks. 
It was acknowledged that although Park 
Mark promotes structural safety the 
assessors are often met with resistance 
when they request sight of a life–care plan.  
To help address this situation a revised 
form of wording for inclusion in the Park 
Mark registration document has been 
proposed and agreed by the Safer Parking 
development Board.

At this year’s Parkex Peter Martens of the 
european Parking Association presented 
the New european Standard Parking 
Award which is aimed at all existing, 
new and refurbished MSCPs throughout 
europe. It is a points-based system of 
assessment designed to embrace a set of 
minimum standards for good basic value 
for money car parks. 

Two members of SAMSIG have served 
on the Institution of Structural engineers 
task group for revision of the design 
Recommendations for Multi-storey and 
underground Car Parks. The fourth 
edition has just published and is a 
major revision with several new topics 
including life-care planning.
      

1. Chris Whapples
2. The BPA’s stand at Parkex 2011
3. David Marklew, past President and Honorary 

Treasurer, receives honorary membership from 
Graham Brown

3.2.

1.
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BAIlIFF ANd eNFORCeMeNT SPeCIAl INTeReST GROuP
rePort BY aLan CLark, Chair

After a vigorous start the group were 
concerned that, for maximum benefit to 
be achieved, it was essential for more local 
authority representatives to get involved. 
The group agreed to approach the local 
Authority Special Interest group (lASIG) 
and, consequently, a joint meeting took 
place with further events planned. 

Work continues to ensure that those not 
directly involved in the group understand 
the work of the bailiff. Presentations have 
been made at regional groups, and editorial 
opportunities sought. 

A key issue for the bailiff sector at the 
beginning of the year was the proposed 
licencing of bailiffs (to replace the current 
County Court Certificate process) and 
concerns that the Security Industry 
Authority (SIA) was not the best body, as it 
would licence but not regulate. As a result 

the BPA again proposed a Regulatory 
Council similar to the Midwifery Council. 
As the SIA is to be disbanded in the near 
future this option is removed but, as yet, 
no alternative has been proposed. The 
BPA, through BeSIG, is closely monitoring 
the situation and working with members 
to try to address these issues with the 
Ministry of Justice (MoJ).

BeSIG has been keen to work more 
closely with the Traffic Enforcement 
Centre (TeC), and was pleased to invite 
representatives along to the december 
meeting.  A presentation was given on 
TeC’s work relating to registration of 
local authority debts in the parking 
sector. Group members had a number 
of questions relating to the issue of 
address changes on warrants which the 
representatives, at the time, were unable 
to answer. These issues are being dealt 
with separately by a representative from 
the MoJ and further updates will be issued 
to members when information is available.  
The group is also working closely with MoJ 
(and TeC) to review statutory documents 
and develop best practice.

There has been limited progress taking 
place in relation to the Tribunals, Courts 
and enforcement Act since the change of 
government but, with the link with the 
MoJ remaining strong, we have been kept 
up-to-date with progress. MoJ confirmed 
recently that consultation is shortly to take 
place that will cover the entire bailiff remit, 
such as training and fees. It will be a three 
month consultation and the feedback 
will inform the new regulations. At the 
moment the proposed date for enactment 

1. Alan Clark

is April 2012 although it is thought that 
April 2013 is a more likely date.

In summary, the group has lobbied and 
succeeded in improving several aspects of 
the debt recovery (warrant) process and 
looks foward to working with all parties to 
improve the recovery for local authorities 
and reduce misunderstanding through 
greater transparency and education. To this 
end the role of training for all parking staff 
is critical. 

1.
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WOMeN IN PARKING
rePort BY emma CoLLins, Chair

The first meeting for 2010 took place 
in Winchester. We had two extremely 
informative presentations: the first from 
Patrick Troy, Chief executive of the BPA, 
who was followed by one from Tim 
Cowen of NSl and Russell Pask. This was 
followed in September with a meeting 
in Oxford. There we concentrated 
on Blue Badge use and misuse and 
heard fascinating presentations from 
Graham Footer of Mobilise and Paul 
Slowey of Blue Badge Fraud Initiative. In 
december we moved to Westminster 
and focussed on a useful Tribunal Courts 
and enforcement Act update from 
Kevin McCarthy of Newlyn, as well as 
an update on Parkex from Bill Butler 
and a presentation from Sarah Juggins 
the editor of Parking News. In 2011 
we started in Welwyn Garden City at 
PaybyPhone. We heard about the benefits 
of cashless parking from Robin Bevan and 
dominic Taylor both from Paypoint. At 
this meeting we also ran a very successful 
speed networking session.

All events were well attended, with the 
exception of the december meeting 
which was affected by the inclement 
weather. At meetings we also hear 
two or three personal profiles from 
members of the group and end with a 
networking lunch. earlier in the year  
WiP also established a linkedIn page.

1.

2.

3.

We have tried to move meetings around 
the country to enable all members to 
attend; our next meeting will be held in 
Manchester. Feedback from attendees 
is always very positive and we try to 
ensure that sessions are relevant and 
useful to people in their working lives. 
Meetings are CPD Certified ensuring 
that attendance at Women in Parking 
counts towards a person’s continuing 
professional development as we grow 
closer links to the IPP.

This was my first year as chair of the 
group and I would like to take this 
opportunity to express my thanks 
to those people and organisations 

1. Emma Collins
2. Council member Ashley Bijster and friends at the 

President’s Reception 2010
3. Delegates at the Annual Conference 2010

that supported us this year by either 
speaking at an event or sponsoring 
an event. My thanks must also go to 
those on the WiP committee for their 
continuing contribution.
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HIGHeR eduCATION PARKING SPeCIAl INTeReST GROuP
rePort BY aLison tooZe, events anD memBershiP manaGer

On 2nd November 2010 the BPA held 
the inaugural meeting of a new Special 
Interest Group focused on Higher 
education parking.

universities and colleges are some of 
the uK’s largest employers, and have 
thousands of students and visitors 
with complex travel demands. They 
also interact extensively with their 
surrounding communities. 

There is an increasing focus on 
redevelopment of university and college 
assets and a reduction in costs whilst, 

at the same time, there is a growing 
demand for educational services.  This 
places an increasing pressure on the 
demand for travel and parking to 
universities and colleges and the way 
these are delivered and managed.

This newly formed group aims to 
examine the issues that higher education 
facilities are facing in relation to parking 
management and travel plans.

The group has now met twice and 
has been enthusiastically received by 
those working in the sector and is also 

supported by other BPA members.  So far 
the agendas have included a broad range 
of topics including enforcement, travel 
plans, outsourcing and awards and best 
practice with the group keen to develop 
a Charter for Higher education Parking, 
along similar lines to that developed for 
hospitals.  A small working group has 
just been formed who will help steer the 
group in the future and assist the BPA in 
developing further resources for this new 
group of members.  The summer of 2011 
will see the first joint meeting between 
this group and the equally new Healthcare 
Parking group.

HeAlTHCARe PARKING SPeCIAl INTeReST GROuP
rePort BY aLison tooZe, events anD memBershiP manaGer

At its meeting in March 2010 and, 
subsequently, in June 2010 BPA 
Council discussed the attractiveness of 
establishing a new Special Interest Group 
representing the interests of members 
managing car parks linked to hospitals 
and other health care services together 
with car parks serving universities and 
other educational establishments.

Council has discussed previously in some 
detail the issue of hospital parking and 

as a result a Hospital Parking Charter 
was launched at Parkex in March 
2010 in support of driving standards 
higher in such car parks. Additionally, 
Council agreed at its last meeting to 
include in its Master Plan for Parking a 
commitment to drive standards higher 
in hospital car parks in england and to 
campaign in Scotland and Wales for the 
reintroduction of charges in hospital car 
parks, alongside the raising of standards.

The management of hospital car parks 
has recently been  subject to a much 
higher profile, both as a result of our 
campaigns and, more generally, in relation 
to the issues surrounding private car 
parking. It was, therefore, agreed to 
be the right time to establish a Special 
Interest Group dedicated to this issue.

The inaugural event of the group took 
place at Sandwell and West Birmingham 
NHS Trust in November and was very 
well attended by both representatives 
of NHS Trusts and BPA members from 
other sectors.  The department of 
Health was represented as was NHS 
Wales who presented an overview of 
how elimination of parking charges has 
impacted on the Welsh Trusts.

Moving forward the group plans to 
examine the range of issues involved in 
managing these complex sites including 
how hospital car parks are currently 
being managed, together with the 
issue of whether or not NHS Trusts 
should look to contract out parking 
management, and ask how hospitals with 
increasing pressure on spaces can best 
manage their parking and ensure that 
patients are able to park.

The group met for a second time 
earlier this year at Stafford Hospital 
where healthy discussions took place 
on a number of issues and the group 
was introduced to the Hospital Parking 
Good Practice Guide recently published 
by the Healthcare Facilities Consortium. 
Further development of the Charter 
will see these two documents aligning 
to provide a robust model for best 
practice.  The next event for this group 
will be a joint venture with the newly 
formed Higher education group in the 
summer.  In the meantime a Chair will be 
appointed and a working group formed 
to build on the positive start for this 
Special Interest Group. 

1.
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COMMuNICATIONS ANd MARKeTING AdvISORy PANel
rePort BY riCharD hein, Chair

The Communications and Marketing 
Advisory Panel (CMAP) has continued 
to work tirelessly throughout the year 
on the Association’s communications 
strategy, editorial policy and plans.
 
I have been fortunate to have been 
elected to chair this group and must say 
that my task has been made a great deal 
easier by the excellent work undertaken 
by my predecessor Alan Clark who has 
stepped down; many thanks Alan.
 
Whilst it has been a challenging year we 
have ‘bucked’ the trend somewhat in 
some notable areas, these being:
 
• An excellent Annual Conference with 

bumper numbers attending, some 
great subjects to cater for all, a new 
format, and our guest speaker Norman 
Baker. I look forward to this year’s 

conference delivering much the same 
which gives added value to a greater 
range of audiences.

 
• Parkex 2011 - deemed to be a success 

by both visitors and exhibitors. Footfall 
was positive and, again, we were 
fortunate to have Norman Baker 
attend. Many of the presentations 
in the two seminar theatres were 
well attended and great thought was 
put into their presentations by the 
speakers.  Thanks to all of you.

 
• The Members’ dinner: another sold 

out event with our President’s guest 
speaker being Ann Widdecombe. 
let’s hope for this year’s event we 
can avoid the snow which made 
getting home an event in itself. The 
ernest davies Award for Advancing 
Knowledge in Parking was also 
presented at the event with the 
deserved winner being Harry Clarke 
with yet another thought provoking 
piece of writing. We look forward to 
receiving next year’s submissions.

 
A big thank you to all the sponsors 
and attendees for the above events; 
life would be difficult without your 
continued support. 
 
One of our major accomplishments 
of this year, and essential to improving 
communications for our members, is the 
launch of our new website. Definitely a 
plus for the BPA, this will further evolve 
over time and become an integral part of 
our communications. Thanks emily and 
all involved.

 
you may not also be aware that along 
with our website we are now on 
Facebook, Twitter and linkedIn. Be sure 
to join us and keep up to date on what’s 
happening with the Association.
 
We have also this year relaunched the 
John Heasman Bursary. This is a group 
I am also fortunate to chair as it is an 
area dear to my heart, giving funding 
to commission work that may benefit 
all in our sector. Karen Anderton, our 
previous beneficiary, has now completed 
her work and we are actively looking to 
support new research projects in greater 
numbers, rather than just a one off 
award over a long period.
 
Finally a big thank you to the editorial 
team at Parking News: another year of 
great publications to again produce the 
premier parking magazine in the uK 
- well done. Please remember, if you 
have articles for inclusion in PN, don’t 
be shy, submit.

Also a personal thank you to Jane and all 
the team who work on CMAP for all of 
their continued efforts.
 

1.

3.2. 4.

1. Richard Hein
2. Harry Clarke, Cobalt Telephone Technologies, 

receives the Ernest Davies Award for Advancing 
Parking Knowledge 2010

3. The main stage at the Annual Conference 2010
4. Parking News, the Association’s industry leading 

publication
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WORKING WITH GOveRNMeNT  
ANd exTeRNAl STAKeHOldeRS
rePort BY PaUL neCUs, Chair of the ParkinG forUm

Working with government and 
external stakeholders
The BPA continues to work with all 
levels of government to achieve its aims. 
Collaborative relationships with external 
stakeholders continue to be created and 
consolidated, allowing the Association to 
benefit from the knowledge and expertise 
of other like-minded organisations. 

A significant development this year has been 
the arrival of the Protection of Freedoms 
Bill, which has the potential to affect a 
large section of our membership, as well 
as having implications for landowners and 
motorists. We have been pleased to work 
with organisations as diverse as disabled 
Motoring uK, the Association of Residential 
Managing Agents, the Federation of Private 
Residents’ Associations, Citizens Advice 
Bureau and Consumer Focus who each have 
their own issues related to this Bill. 

earlier this year we were pleased to work 
with the Automatic vending Association in 
securing a delay to the introduction of new 

5p and 10p coins, allowing members more 
time to implement changes to machines in 
a more measured way.

We continue to work closely with the 
dvlA to ensure that the service they 
provide members meets their needs, and 
that members adhere to the processes 
preferred by the dvlA.
 
Our ongoing relationship and lobbying with 
the NHS Confederation and the Healthcare 
Facilities Consortium has also been fruitful 
with the government announcing that they 
will not be mandating the imposition of 
free parking in england. We must now work 
with the NHS to deliver higher standards in 
hospital car parks.

Master Plan for Parking
In July, the newly elected President, 
Graham Brown, launched the inaugural 
Master Plan for Parking, which sets out 
the Association’s priorities for what 
government must do to achieve success in 
the parking arena. Following the launch of 
the uK plan, further versions for Scotland 
and Wales were published later in the year. 

The Master Plan sets out a series of 
actions on which we have campaigned in 
the past. However, while the issues in the 
document are fundamental to that success, 
they are not exhaustive and this is a ‘living’ 
document to which we will add as issues 
develop and our profession matures; a 
new version is  about to be published to 
coincide with the new Presidential year. The 
issues covered include the regulation of the 
private parking sector, charging for hospital 
parking, the Blue Badge Reform Strategy, 
and establishing a regulator for the bailiff 

1. Paul Necus
2. Council members celebrate the BPA’s 40th 

anniversary
3. Norman Baker MP opens Parkex with Bill Butler, 

Brintex, Graham Brown and Patrick Troy

sector. The document was distributed to 
MPs, the media and stakeholders. 

We want to continue to work with 
government and its agencies to achieve 
these objectives and we want to do that in a 
constructive and consultative manner which 
will achieve the best outcomes for the 
consumer and the wider parking profession.

Parking Forum
The launch of the first Master Plan for 
Parking has provided a focus for the Parking 
Forum, with members agreeing to work 
together to deliver higher standards in the 
parking and traffic management sector. The 
overall aim of the Parking Forum has also 
shifted this year, with the intention that it will 
continue to develop into a strategic parking 
‘think tank’ with a widening membership, 
which will include re-engagement of lapsed 
members wherever possible.

The Forum continues with its publication of 
Position Papers, with work currently taking place 
on a paper entitled Parking and the economy.

A programme for the next twelve months 
has been set, with future meetings 
addressing the following key issues:

• Parking and Town Centres – The role of 
parking in traffic management and the 
economics of free parking in town centres

• Parking and Information - How do 
we improve parking services through 
information and knowledge sharing?

• Raising Standards in Parking - How do 
we ensure fairness and good customer 
care in parking services?

3.2.

1.
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STATeMeNT FROM TReASuReR OuTlINING  
FINANCIAl yeAR eNd POSITION
statement BY John mCarDLe, honorarY treasUrer
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As Honorary Treasurer of the BPA  
I would like to make a few comments on 
the finances of the Association in 2010/11.

It was with some trepidation that we 
set the budget for the year, as tightening 
finances throughout both the public 
and private sectors were depressing the 
advertising, sponsorship, and attendance 
at events which provides much of our 
revenue. Conscious of the need to 
avoid placing further burdens on our 
members, it was decided to draw on 
reserves and project a deficit of £81,136 
together with a further call for £25,000 
to support the Skills and IPP area.

This need to secure value guided our 
actions and initiatives such as holding 
vacancies, retendering contracts, and 
rationalising activities reduced costs while 
a critical focus on the viability of events 
improved revenue.  Taken together, these 
resulted in an operating surplus of £91,196 
(this includes a transfer of £33,015 from 
the educational reserve) and a call of only 
£15,000 for the SKIPPs agenda.  

This prudent approach was taken also 
in both the Safer Parking Scheme (SPS) 
and the Approved Operator Scheme 
(AOS) with both contributing to the 
Association’s mission without the need 
for financial support. Indeed, the success 

1.

of each meant that they were able to 
make a contribution to overheads, 
thereby reducing core running costs.

2011/12 will be another challenging year, 
all the more so because the vagaries of 
the calendar means that there will not 
be a Parkex to form the focus of both 
our activity and our fund raising.  Steps 
are being taken, nevertheless, to ensure 
stability and to secure the financial 
future of the organisation.

The Institute of Parking Professionals 
will not be operated separately, and will 
instead become an integral part of our 
services. Changes will be made to how 
support costs for the SPS and AOS are 
allocated to ensure that the charges 
fairly reflect the work being carried 
out on their behalf.  These are not just 
accounting technicalities, but will help 
drive the linkages between activity, cost, 
and value to secure further savings.

Finally, I would like to give thanks to 
dBH who served as auditors to the 
Association for over twenty years and 
to welcome Mazars who took over and 
audited the accounts for the first time 
this year.  It has been a pleasure working 
with them and we look forward to a 
long and positive relationship.

1. John McArdle, Honorary Treasurer
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THe RePORT OF THe MeMBeRS OF COuNCIl

31 MARCH 2011

The members of Council have pleasure in presenting their report and the financial 
statements of the company for the year ended 31 March 2011.

PRINCIPAl ACTIvITIeS
The principal activity of the Association is the advancement of, knowledge of, and 
standards in management, planning, design, construction, improvement, regulation and 
maintenance of all types of parking facility.  The Association also has responsibility for 
the administration of the Safer Parking Scheme on behalf of the Association of Chief 
Police Officers and administers the Approved Operators Scheme.

dIReCTOR
The directors (members of Council) who served the company during the year were 
as follows:

ReTIReMeNT OF MeMBeRS OF COuNCIl
The following members of Council are to retire at the next Annual General Meeting 
in accordance with the Articles of Association and, being eligible, offer themselves for 
re-appointment:

H Crozier
l Knight
N lester
l Witham

l Baker
K Banbury
A Bijster
G Brown
S Brown
A Clark
H Crozier
R Hein
A Hunter
l Knight
N lester
J McArdle (Hon Treasurer ex-officio)
K Naylor

P Necus
B Nelms (resigned November 2010)
A Patel
d Peach
T Powell
A Pulham
M Rasores de Toro
F Reid
I Taylor
C vickers
N Williams
l Witham
Y Widdowfield
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The following data is only an extract summary of information relating to the Income 
and expenditure account and the Balance sheet.

The full financial statements were approved, and authorised for issue, by the Council  
on 8th June 2011, and signed on their behalf by two Members of Council. They will 
be delivered to the Registrar of Companies.  The financial statements have been 
audited by a statutory auditor, Mazars LLP, who have issued an unqualified report on 
the full financial statements and on the consistency of the Trustees Annual Report 
with those financial statements. Their report on the full annual financial statements 
contained no statement under sections 498(2)(a)  498(2)(b) or 498 (3) of the 
Companies Act 2006.  

For more information on the finances of the Association we recommend that you read 
the Members of Council’s report and full financial statements. Copies may be obtained 
from lesley Bradford, Head of Finance, by email at lesley.b@britishparking.co.uk

Approved by the members of Council on 8 June 2011.
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INdePeNdeNT AudITOR’S STATeMeNT TO THe 
MeMBeRS OF BRITISH PARKING ASSOCIATION

31 MARCH 2011

We have examined the summarised 
financial statements of the British Parking 
Association for the year ended 31 March 
2011 which comprise the extracts from 
the Income and expenditure Account and 
the Balance Sheet set out on page 23. This 
statement is made, on terms that have 
been agreed with the Association, solely 
to the Association in order to meet the 
requirements of the Companies Act 2006.  
Our work has been undertaken so that 
we might state to the Association those 
matters we have agreed to state to it in 
such a statement and for no other purpose. 
To the fullest extent permitted by law, we 
do not accept or assume responsibility to 
anyone other than the Association for our 
work, for this statement, or for the opinions 
we have formed.

ReSPeCTIve ReSPONSIBIlITIeS OF 
MeMBeRS OF COuNCIl ANd AudITORS
The members of council are responsible 
for the preparation of the summarised 
financial statements in accordance with 
applicable uK law.  Our responsibility is 
to report to the Association our opinion 
on the consistency of the summarised 
financial statements on page 23 within the 
Annual Report with the statutory Annual 
Report and Financial Statements and the 
relevant requirements of section 427 of 
the Companies Act 2006.

We also read the other information 
contained within the Annual Report 
and consider the implications for our 
report if we become aware of any 
apparent misstatements or material 
inconsistencies with the summarised 
financial statements. 

BASIS OF OPINION  
We conducted our work in accordance 
with Bulletin 2008/3 The auditor’s 
statement on the summary financial 
statement issued by the Auditing Practices 
Board.  Our separate report on the 
Association’s statutory Annual Report and 
Financial Statements for the year ended 
31 March 2011 describes the basis of our 
opinion on those Financial Statements.

OPINION  
In our opinion, the summarised financial 
statements set out on page 23 are 
consistent with the statutory Annual 
Report and Financial Statements for the 
year ended 31 March 2011. and complies 
with the applicable requirements of 
section 427 of the Companies Act 2006 
and the regulations made thereunder.   
We have not considered the effects 
of any events between the date on 
which we signed our report on the full 
statutory Annual Report and Accounts 
15 June 2011 and the date of this 
statement.  

MAzARS llP 
Chartered Accountants  
and Statutory Auditors
Times House
Throwley Way
Sutton
Surrey
SM1 4JQ    
 
15 June 2011
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INCOMe ANd exPeNdITuRe ACCOuNT

31 MARCH 2011

BAlANCe SHeeT

    2011 2010

    £ £

incoMe    2,395,535 2,755,018

direct costs of Activities    (1,301,057) (1,782,415)

gRoss suRplus    1,094,478 972,603

Administrative expenses    (939,877) (931,730)

other operating income    16,262 15,984

opeRAting suRplus    170,863 56,857

interest receivable and similar income    4,845 5,515

suRplus on oRdinARy ActiVities BeFoRe tAXAtion   175,708 62,372

tax on surplus on ordinary activities    (15,950) (6,014)

suRplus FoR the FinAnciAl yeAR    159,758 56,358

   2011  2010

  £ £ £ £

FiXed Assets

tangible assets   49,552  38,316

cuRRent Assets

debtors  450,500  454,857 

cash at bank and in hand  705,420  690,019 

  1,155,920  1,144,876 

cReditoRs:  

Amounts falling due within one year  (291,409)  (428,887) 

 

net cuRRent Assets   864,511  715,989   

   914,063  754,305

cApitAl And ReseRVes     

Aos / sps reserves   228,407  163,666

general reserves   685,656  590,639

MeMBeRs’ Funds   914,063  754,305
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