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Is it really 12 months since we
published Park Mark® Update for
Parkex? How time flies and what
a lot we have achieved. The last
12 months have seen some
significant developments in the
Safer Parking Scheme.
Interestingly the Scheme has
never been greater and we
continue to increase the number
of Awards. 2010/11 has seen a
ten per cent increase in the
number of Awards held by parking
operators around the UK. This is
really good news. It demonstrates that operators up and down
the country understand the benefits of having a nationally
recognised Award for their efforts in improving customer
service and making their parking facilities safer for everyone.

With nearly 5,000 Park Mark® Awards in the UK we have
reorganised our boundaries and employed an additional
development manager. With a team of eight development
managers led by a senior development manager, we are now able
to offer improved customer contact and to support continued
growth of the Scheme. Read more about the new team members
and who your development manager will be after April 2011 inside.

Remember Park Mark® car parks are those which have quality
management with good lighting, effective surveillance and a
clean environment all of which contribute to low levels of crime -
in short safer parking for everyone. Park Mark® is as much about
reducing the fear of crime as it is in reducing actual crime in car
parks, and our marketing strategies are to focus on the
consumer encouraging them to seek out the now familiar Park
Mark® ‘tick’ and we have recently launched new promotional and
marketing materials for Park Mark® Award holders to promote
their ‘Police Approved Safer Parking’. Have you got yours yet? All
‘low crime’ car parks should celebrate the fact by proudly
displaying a Park Mark® ‘tick’ device.

We have joined the ‘social network’ too with our Park Mark®

Facebook and Twitter services where we shall continue to
promote Award winning car parks.

Finally, Parkex 2011 sees the launch of two new Safer Parking
Scheme Guidelines, one specifically for ‘new build’ car parks and
another for ‘Meet and Greet’ facilities at airports etc.

My team of development mangers led by the senior
development manager is committed to protecting and growing
the Safer Parking Scheme and we are determined to increase
public awareness and consumer demand for Safer Parking.
Make no mistake; this is a successful partnership between
Police and the parking industry. Make sure you’re part of it!

WELCOME

Kelvin Reynolds,
Head of the Safer Parking Scheme

300th Award for Scotland
and Northern Ireland
Glasgow’s Kelvingrove Museum –
Scotland’s most visited attraction –
recently became the three hundredth
facility to achieve the Safer Parking
Scheme Park Mark® Award in Scotland
and Northern Ireland.

The museum car park is operated by
City Parking (Glasgow) LLP who are no
strangers to the Award with six car
parks already on the Scheme.

The museum itself attracts in the region
of 1.5 million visitors per year, many of
whom travel by car or coach.

Councillor George Redmond, Chair of
Culture and Sport Glasgow,
commented: “This is a visitor attraction
which we are justly proud of. We are
constantly seeking ways to ensure that
Glasgow is a safe city to visit and in
receiving this Award we are
demonstrating our ability to further

Above from left to right: Mr John Clarkin, Managing Director, City Parking (Glasgow)
LLP; Councillor Willie O’Rourke, Chairperson, City Parking (Glasgow) LLP; Superintendent
Derek Robertson, Strathclyde Police; Councillor George Redmond, Chairperson, Culture and
Sport, Glasgow; and Mark Hampson, Parking Manager, City Parking (Glasgow) LLP

enhance the visitors’ experience to the
city and its many attractions.”

Councillor Willie O’Rourke, Chair of City
Parking (Glasgow) LLP stated: “We are
fully committed to delivering parking
services of the highest quality within the
City of Glasgow. The Park Mark® Award
ensures that we achieve these
standards. Having six of our parking
facilities already on the Scheme and
with plans to put forward another six for
the Award we are delighted that
Kelvingrove Museum has achieved the
standard and the Award.”

Strathclyde Police Superintendent
Derek Robertson in presenting the
Award paid tribute to the operators. He
said: “It is important that the Police
service work in partnership with other
organisations when we look to reduce
crime and the fear of crime. City
Continues on page 2



We are confident this
new arrangement will

improve the
service that we
can offer to you.
In addition don't

forget the team
based at Hayward's
Heath. Sarah Phillips

and Aimee Bates
our
administrators,
and Arllette
Brown our
Senior

Development Manager who
will be pleased to help you
to get the most out of the
Scheme.

of north east
England
continues to be
served by Phil
Taylor, who
additionally
takes on
responsibility for
Derbyshire. Alan
Jones exchanges
South Wales for
Lincolnshire.

Chas
Cannon
swaps
Thames
Valley and
Hampshire for south Wales.
Graham Chapman swaps the
Chilterns area for Hampshire
and Mike Bibby ceases to
serve East Anglia. Our new
development manager, Ian
Carmichael, takes over as
development manager
for our new region, East
Anglia and central England.

For many of you there will be
no change to your
development manager;
for some you will
see a new
development manager in future.
Check out the map on this page.

There is a kind of urban mythology
that associates car parks with the
more sinister side of life.
Hollywood movies and scores of
TV shows have historically staged
some of their more tension-laden
scenes within them. Of course that
perception is a long way from the
reality. The 21st century has seen
a significant upturn in the
professionalization of parking
services. The modern fast-moving
pace of consumerism has meant
that the profession needed to
have an understanding of what
those high demands the consumer
is making look like and I am
pleased to report that the industry
has more than risen to that
challenge. Car parks are no longer
just ‘dull, grey, soulless’ places to
leave one’s car. A trip to any
modern mall or shopping facility,
thriving town centre or leisure
facility reveals bright, airy and
inviting parking environments.

Even the major transport hubs
parking services are now a long
way from the intimidating
‘flickering fluorescents, no-one
around’ images of the Hollywood
basement car park.

So why is this? Well quite simply
the industry has listened. They
have listened to the consumer,
they have listened to the
architects and they have listened
to the security experts and this is
why the Association of Chief Police
Officers (ACPO) were proud to
devise and endorse the Safer
Parking Scheme.

In partnership with the industry
through the British Parking
Association, the Scheme has sought
to ensure that the design and
developments of parking facilities
meet the high security demands
that the public expect. Not only in
terms of safeguarding vehicles,

Parking (Glasgow) LLP have
invested a significant amount of
finance to improve their parking
facilities. In partnership with
ourselves and the British Parking
Association they have shown a
great commitment to the Safer
Parking Scheme and are worthy
recipients of this latest Award.
The Safer Parking Scheme has
grown from strength to strength
and it has shown that facilities
which hold the Award do achieve
reductions in crime and thus
improvements in public safety. I
commend City Parking (Glasgow)
LLP for their continuing
contribution to safer communities.”

Tom Porter, Safer Parking Scheme
Development Manager for
Scotland and Northern Ireland
also paid tribute to City Parking
(Glasgow) LLP. He said: “The
Safer Parking Scheme has shown
growth of nearly 40 per cent over
the last three years to have in
excess of three hundred car parks
holding the Award. The
commitment of local authorities
to improve their facilities and
improve public safety cannot be
understated. City Parking (Glasgow)
LLP through major investment
have played a significant part in
the growth of the Scheme. It is to
their credit that they now have six
facilities holding the Award with
another six likely to achieve it in
the very near future.”

Continued from page 1

The Safer Parking Scheme is
being reorganised to improve
customer service to Park Mark®

Award holders. From April 2011
the team will have eight
development managers led by
Arllette Brown, Senior
Development Manager, to
provide additional resources
allowing development managers
to spend more time in contact
with Park Mark® Award holders
as well as providing additional
capacity to continue to grow the
Scheme.

With nearly 5,000 Park Mark®

Awards it is important to ensure
that we are servicing the needs
of our customers and providing
them with value for money. As a
result we have employed an
additional development manager
and reorganised our regions to
make better use of development
managers’ time and to minimise
travel costs.

Scotland and Northern Ireland
continues with Tom Porter as its
development manager, but Tom
also takes responsibility for
some northern towns in England.
Most of north west England and
north Wales continue to be
served by Mark Osmond, most

but also more importantly that
sense of ‘safe’ that we all demand
when we are out and about, be it
with friends, family or alone.

By utilising up-to-date research
and analysis, working with parking
professionals and architectural
designers, police Crime Prevention
Design Advisors can help make
parking a more safer and pleasant
experience for the consumer.

The journey however is an ongoing

Commander Zinzan’s statement to Award Holders

New boundaries mean
improved customer service
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the UK’s car parks will become a
hostile environment for criminals
and anti-social individuals to
operate in. By the use of effective
design and security not only will
the industry minimise criminal
behaviour, it will also maximise the
chances for the detection and
prosecution of those few
individuals who wish to make the
lives of the majority more
threatening.

one; the policing services throughout
the UK want to see a maintained
standard of security within ALL car
parks. Through the use of better
lighting, environmental design,
surveillance, either through CCTV or
patrol and pedestrian security, the
consumer will feel safe and secure
when using these facilities. The
Safer Parking Scheme has a vision
and that vision is simple. Through
partnership working and cooperation,

We would like to welcome Commander Zinzan as the new ACPO lead for the Safer Parking Scheme
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The Parkway Shopping Centre,
Coulby Newham has recently
been awarded the prestigious
Park Mark® Award from the British
Parking Association for its Red
Car Park.

This Award represents the Centre
Management’s commitment
towards ensuring a safer parking
environment for shoppers at the
centre. The Park Mark® Award
was presented by Inspector Keith
Dee of Cleveland Police to the
Parkway Centre Director, Rory
Fleming.

PC Eddie Licoln from the
Cleveland Police Crime
Prevention, working with Phil
Taylor, Development Manager for
the British Parking Association,
visited the Parkway Shopping
Centre car park to assess the
crime risk within the site and the
security for parking. The Centre

was subsequently approved for
the Park Mark® Award which is
valid for twelve months before re-
assessment.

Centre Director Rory Fleming,
said: “I am delighted that the
Parkway Shopping Centre has
been awarded the Park Mark®.
This illustrates that the work of
our Centre Services Team in the
car park has been recognised by
the British Parking Association,
and that the high standards
required for this Award have been
ably demonstrated at the
Parkway.”

Inspector Keith Dee of Cleveland
Police added: “Although crime

remains low in the Coulby
Newham area, and particularly at
the Parkway Shopping Centre, it
is important that we do all we can

Pictured from left to right: PC
Eddie Lincoln, Cleveland Police Crime
Prevention; Rory Fleming, Parkway
Centre Director; Inspector Keith Dee,
Cleveland Police; and Phil Taylor,
Development Manager, North East

Parkway Shopping Centre shows commitment

Keighley Campus car park
one of the best of its kind
The car park at the Keighley
Campus of Leeds City College has
been recognised as one of the
best of its kind after being
designed with Police to minimise
car crime. This was after two years
work by the Education Authority
which built both the new college
and the new car parking area. The
college was awarded Secure by
Design status and the car park
achieved a Safer Parking Scheme
Park Mark® Award.

By working with the West Yorkshire
Police Architectural Liaison officers

NORTH EAST
REGION
Phil Taylor

T: 07786 973101
E: phil.t@britishparking.co.uk

DEVELOPMENT MANAGER

the team were able to build a
number of special features into
the site based on Bradford Road.

This has included:
• Widespread CCTV coverage and

related signage to provide good
cover for cars and a deterrent
for thieves;

• A specially chosen car park
design to make cars more
visible from buildings and
minimise blind spots;

• Specially selected lighting to
make sure the facility is brightly
lit and users feel safe; and

• Lower height shrubs which
again increase visibility on the
car park, making it more open
and deterring opportunities for
potential vandalism.

The car park is also just one of a
number of developments which
have been designed with Police
input from the planning stage in
Bradford District to make use of
‘Designing Out Crime’ principles,
over the past few years.

Notable projects carried out within
the district by the Force’s
Architectural Liaison team have
included a £900-million scheme
to design out crime at Primary
Care Trust Centres.

Superintendent Gary Baker of
Airedale and North Bradford Police
said the new £35-million campus
was a great development for the
area.

He said: “The new Keighley
College site is a flagship building
for Keighley and we have been
delighted to work with them and
the British Parking Association to
help ensure the facility is as safe
for users as possible. The concept
of designing out crime is one
which has become central for us

in recent years and we are always
pleased to offer input to
developers to help them make
sure their buildings truly make the
grade for crime prevention.”

Nigel Davies, Leeds City College
Deputy Chief Executive said: “”We
are delighted to be able to accept
this Award. The College team has
worked hard alongside the police
to make the car park as safe as
possible for its users and we are
proud of what has been achieved.
The Safer Parking Scheme Award
marks an important part of our
consideration for college users and
the wider community throughout
the build of this new campus.”

to reduce it even further by
working with our partners within
the local area and rewarding their
endeavors.”



North Tyneside Council has been
awarded for its efforts in driving
down crime at its car parks.

Following a review from the Police,
twenty two of the council’s car
parks have received a Park Mark®

Award. The Safer Parking Scheme
Award recognises steps made to
reduce criminal activity within
parking facilities.

Cllr Ed Hodson, Cabinet Member
for the Environment, said: “We
recognise that it is important to
motorists coming into our town
centres that they can be reassured
that their vehicles are safe and
secure in the car parks.

“We have held Park Mark® status
for seven of our car parks for a
number of years, but this latest
assessment means that twenty
two of our car parks are now
recognised as meeting stringent

standards in monitoring our
parking areas.

“It is a testament to the vigilance
and hard work of our parking team
and the strong working
relationship with Northumbria

Putting the brakes on crime in North Tyneside

Newcastle International awarded for its airport
car park safety
Northumbria Police Temporary
Chief Constable, Sue Sim,
recognised the safety of
Newcastle International Airport’s
car parks by presenting the
Airport’s Chief Executive, Dave
Laws, with a Park Mark® Award.

Historically, the airport had three
of its eleven car parks accredited
with the Award. Following a

physical assessment for renewal,
Newcastle has secured
accreditation for eight additional
on-site car parks. The Airport’s
part in the Scheme demonstrates
a commitment to creating high
quality parking facilities with
measures in place to reduce
levels of crime.

Dave Laws said of the Award:

“The Park Mark® accreditation is
particularly desirable as it acts as
a strong deterrent to criminal
activity thus giving passengers
the confidence that their vehicle
will be safe when they travel from
Newcastle. Passenger security
and peace of mind is always a top
priority for us.”

Phil Taylor, Safer Parking Scheme
Development Manager for the
region, said: “The Safer Parking
Scheme is an Award the Police

give to parking facilities which
meet the standards set by them
to reduce crime and the fear of
crime within car parking areas.
Newcastle International Airport
has recently carried out extensive
improvements to their parking
facilities, which meet those
physical and operational
standards. The parking facilities
are virtually crime free and
provide the passengers using
their facilities with a safe and
non-threatening environment.”
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Pictured from right to left: Phil
Taylor; Garry Hoyle, Car Parking
Manager; Superintendent Peter
Farrell; and the Northumberland
Police Assessor Brian Stobbs

Police to tackle crime and to keep
our residents safe and secure.”

Chief Superintendent Gary Calvert,
of North Tyneside Area Command
said: “Northumbria Police works
closely with North Tyneside Council

to help prevent crime and the
Safer Parking Scheme Award will
give motorists increased
confidence when they use these
car parks.

“These car parks are safer
because of the security features
they include, this means vehicles
are much less likely to be stolen or
broken into which helps to reduce
car crime and the fear of such
crime.”

By increasing monitoring of the
borough’s car parks and
introducing some improvements in
security and management facilities
at car park locations the level of
incidents of crime have dropped
significantly.
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Great care in Teeside campus
Recognition for the safety of
Teesside University’s car parks has
been earned from Cleveland
Police. Following a recent
assessment, the University has
achieved Park Mark® status for the
entire campus parking facilities.

The Award was presented by
Cleveland Police Chief Constable
Sean Price, who said: “This Award
illustrates the care which the
University has taken to provide
safe car parking for its students,
staff and visitors to the campus. It

also greatly helps with our crime
prevention message.”

Campus Facilities Director, Rob
Watts, said: “We are extremely
pleased that our car parks have
received this recognition. This

Pictured from left to right:
Teesside University Security Manager,
Stuart Jones; Campus Facilities
Director, Rob Watts; Cleveland Police
Chief Constable, Sean Price; British
Parking Association’s Phil Taylor
(inset); and Cleveland Police Crime
Prevention Officer, PC Eddie Lincoln

Award, which is a mark of both
good management and security,
applies to all twenty four car parks
and is the culmination of the
University’s concerted efforts to
improve provision for students,
staff and visitors.”

Cleveland Police Crime Reduction
Officer, PC Eddie Lincoln, said:
“It’s a partnership between the
Police and the University and
there’s an annual assessment of
the car parks on campus once the
Award has been given.”

He added: “It is important to have
awards like this as it is recognition
of the work which is being done to
focus on vehicle crime. It’s
paramount that when people leave
their vehicle in any car park they
know that it will still be there when
they return.”

The new Pontefract General
Infirmary car park has achieved
Park Mark® accreditation by West
Yorkshire Police and the British
Parking Association.

Chief Inspector Derek Hughes, of
Wakefield District Police, presented

Park Mark® for Pontefract crime reduction partnership
the Award at Pontefract Hospital,
Friarwood Lane (pictured below).

Police have been involved in the
design of the car park since
2007, working with Balfour Beatty
and the NHS.

The car park was designed and
built to Safer Parking Scheme
standards, including crime
prevention features such as
lighting, CCTV, boundary
treatments and other safety
design features. It is a first class
facility.

PC Alfie Hosker, Wakefield District
Police Architectural Liaison Officer,
said: “This is a fantastic example
of partnership working between
the Police, NHS, Planners and the
Private Sector to produce schemes
where the opportunities to commit
crime have been reduced.”
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Driving forward with a gallant Park Mark® Award
Motorists using a Gallan-managed
car park in Stafford town centre
can be sure of leaving their vehicle
in one of the safest parking
facilities in the country.

The 300-space amenity in Doxey
Road owned by developer
Pritchard Group has been officially
accredited with a Safer Parking
Scheme Park Mark® Award.

The purpose-built environmentally
friendly car park leased to Gallan
Parking met the stringent safety
and security guidelines of the
Association of Chief Police Officers.

The Park Mark® certificate,
presented by Staffordshire Police,
is the first to have been awarded
to the company, which is part of
Birmingham-based property
specialists Gallan Group.

Open 24-hours and charging only
£2 all day, Doxey Road car park is
just five minutes from Stafford rail
station and serves shoppers,
commuters and business people.

It was opened three years ago by
Pritchard Group after the company
redeveloped the former Stafford

gasometer site to meet all
environmental criteria.

Jonathan Pritchard, Operations
Director for Pritchard Group, said:
“This is great news not only for the
people of Stafford who can have
complete piece of mind when

parking at Doxey Lane, but also to
Gallan who are such a brilliant car
park partner.”

Phillip Grant, Managing Director of
Gallan Parking, said: “We are
delighted with this Award, which
reinforces our reputation for

creating safe and non threatening
environments in which drivers can
feel confident their vehicles are
cared for.”

Gallan Parking was launched in
2009 and operates over 2,500
spaces nationwide.

Mecca Bingo premises in Beeston
have received a Safer Parking
award following assessment by
the British Parking Association
and Nottinghamshire Police.

The car park at Mecca Bingo at
Chilwell Rd Beeston achieved the
award after being judged on a
number of criteria, including crime
statistics, secure boundaries, car

and pedestrian access, parking
area, surveillance, lighting and
signage. There have been no
reported car crime related
incidents reported to the police
during the two years Mecca have
operated this car park.

Chief Inspector Wes McDonald
said: ‘This is obviously a boost for
the area and customers of Mecca

Mecca Bingo hits Park Mark® jackpot!
Bingo. People do not want to
have to worry about the safety of
their cars when they’re out for an
evening’s entertainment. A safer
environment is a more attractive
one for all and any award that
might help the economy of
Beeston in these more difficult
times can only be welcomed.
The Police input in the early
design stage of the premises in

MIDLANDS &
SOUTH WALES
ALAN JONES

T: 07786 973103
E: alan.j@britishparking.co.uk

DEVELOPMENT MANAGER

the placement of the smoking
shelter to afford good natural
surveillance of the car park
assists with reduction of crime’.

Home Bargains have recently
opened their new store on this
site and are in the process of
voluntarily installing extra external
CCTV to assist in keeping this car
park secure and to its current
crime free standard.

Pictured from left to
right: Alan Jones,
Development Manager,
Midlands & South Wales; CI
Wes McDonald,
Nottinghamshire Police; Neil
Tams, General Manager,
Mecca Beeston; and Paul
Horton, Nottinghamshire
Police Licensing Officer

Pictured: Phillip Grant (left),
Managing Director of Gallan
Parking; Jonathan Pritchard
(centre), Operations Director for
Pritchard Group; and Alan
Jones, Development Manager,
Midlands and South Wales for
the British Parking Association
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Mid Sussex District Council have
once again retained their Park
Mark® status and actually
increased their accredited facilities
by four, which now gives them a
total of seventeen. This was as a
result of recent assessments being
completed by Dennis Donovan,
Sussex Police Accredited Assessor
and Mike Bibby, Development
Manager for the South East.

In fact, Christopher Road Car Park
in East Grinstead became the
900th award for the South East
Region, which incorporates
Sussex, Surrey, Kent, Essex,
Cambridgeshire, Suffolk and
Norfolk (also includes any railway
station parking facilities).

Relevant recorded crime related

900 car parks in the South East
now have Park Mark® accreditation

incidents over the past twelve
months revealed only fourteen had
been reported across their
operation – the annual vehicle
throughput across all facilities is in
the region of 1.8m. This is an
excellent record resulting in safe
and non-threatening environments
being created. Users of these
facilities in Hassocks, Haywards
Heath, Burgess Hill, Hurstpierpoint,
Cuckfield and East Grinstead can
be assured every effort is made by
the council to keep any problems
to the absolute minimum.
Management practices are of a
very good standard – regularly
visited by Civil Enforcement
Officers, good lighting, signage and
CCTV cover to mention a few of the
components involved to meet the
requirements of the Award. Their

working practices and the actual
condition of the car parks is an
excellent example for other Local
Authorities as to what can be
achieved.

Mike Bibby said: “It gives me great
pleasure to commend Mid Sussex
District Council on this
achievement and in particular I
would like to personally thank
Mervyn Booth, Parking
Development Manager, for all his
support and cooperation over the
past few years since becoming
members of the Safer Parking
Scheme. Mervyn has shown great
dedication resulting in many
improvements being made, which
has enhanced the general
appearance of these facilities for
users who can be confident in the

Second year in a row that
Ellesmere Port hit the Park Mark®

Nine of Cheshire West and
Chester Council’s car parks in
Ellesmere Port have achieved Park
Mark® Awards for the second year
running. The Awards show that the
Council is doing all it can to deter
criminal activity and anti-social
behaviour in these car parks.

The Council’s Executive Member
for Community and Environment,
Councillor Lynn Riley said: “I’m
delighted that we’ve been able to
retain these Awards for a second
year. This demonstrates how the
Council is committed to providing
high quality car parks that give

both residents and visitors a
feeling of safety and security.”

The Scheme’s Development
Manager for the region, Mark
Osmond, added: “It’s great that
the Council has again shown its
commitment to the Scheme. All

nine accredited car parks have
measures in place to reduce
crime and the fear of crime. This
ensures that these facilities are
seen as safer places to park.”

The car parks are: Town Centre
car park, Wellington Road,
Westminster, Shrewsbury, Road,
McGarva Way, Marina Drive, Civic
Way Service Road, Whitby Park
and Civic Centre.

SOUTH EAST
REGION

MIKE BIBBY

T: 07786 973104
E: mike.b@britishparking.co.uk

DEVELOPMENT MANAGER

NORTH WEST
REGION

MARK OSMOND

T: 07786 973102

E: mark.o@britishparking.co.uk

DEVELOPMENT MANAGER

Pictured: Councillor Lynn Riley
receives a Park Mark® Award at the
Civic Way Car Park with Development
Manager, Mark Osmond; Parking
Services Team Leader, Margaret
Morris; and Police officers from the
Ellesmere Port Neighbourhood
Policing team, Sgt Steve Bailey, and
PC Stuart Lightburn

knowledge they and their vehicles
welfare are being carefully
considered. All personnel involved
are to be congratulated as this is
very much a team effort.”



NCP, the UK’s largest car park
provider, has announced twenty
seven of its car parks in
Worthing, managed on behalf of
Worthing Borough Council, have
retained their Park Mark® Award
for another two years.

With high praise for Grafton
MSCP in particular, the judging
panel was impressed with
improvements being made at the
site, which has seen its lighting
upgraded to create a ‘friendlier’
atmosphere for users.
Redecoration plans are also in
place to improve the overall
appearance of the car park.

Brian Puddephatt-Jones, Cluster
Manager at NCP Worthing said:
“NCP is continually listening to
the BPA and our customers to try
and create a safer, more secure
environment at our car parks
nationwide. I’m delighted the
scheme has recognised and
rewarded the hard work put in by
the team at Worthing.”

Well
worth it in
Worthing!

Arun District Council has once
again been successful in retaining
their 26 Park Mark® Awards,
together with an additional facility
at River Road, Littlehampton. This
is following the recent re-
assessments by Mick Cogger, the
Sussex Police Accredited Assessor
from Chichester Police Station and
Mike Bibby, Development Manager
for the South East.

Over the past twelve months, Steve
Whitfield the Operations Manager,
Parking Services, with support of
his team, has been responsible for
making many improvements to all

Arun District Council commended
these facilities, resulting in all now
being DDA compliant. Steve has to
be commended for his dedication
and effort, which in these current
economic times, is no mean feat!
The total annual vehicle throughput
is in excess of 1m and recorded
crime levels are nil or in single
figures for each facility. Very good
management practices remain in
place and Civil Enforcement
Officers (CEO’s) make regular visits.
Any issues highlighted are dealt
with more or less immediately. As
a result, all problems are kept to
the absolute minimum, so all
facilities are safe and non-

threatening environments for users.

Mike Bibby said: “I have to
personally congratulate Steve and
all personnel involved on the
standards we witnessed when
completing the re-assessments of
the parking facilities – his
dedication is very obvious and
everyone using these facilities in
Littlehampton, Arundel, Bognor
Regis, Rustington, Felpham,
Middleton-on-Sea and Aldwyck
can be re-assured their safety and
well-being is more than adequately
catered for” – well worthy of Safer
Parking recognition!

Park Mark® on the way to the forum
The Forum in Norwich has, once
again, retained its Safer Parking
Scheme Park Mark®Award
following the recent re-assessment
by Steve Gower, the Norfolk
Constabulary Accredited Assessor,
and Mike Bibby, Safer Parking
Scheme Development Manager,
South East Region.

The Forum was opened by Her
Majesty the Queen on 18 July
2002, which was the same year
the Safer Parking Scheme Park
Mark® Award was first granted to
this landmark public building,
owned by The Forum Trust Ltd, a
self-financing charity.

The parking facility offers 240
spaces with 12 disabled bays over
three underground levels. The car
park is used, predominantly, by
shoppers and visitors to The
Forum during the day and
restaurant and theatre goers in
the evenings.

Facilities inside The Forum include
Norfolk and Norwich Millennium
Library, the BBC’s regional TV and
radio studios and educational,
training, retail and restaurant
offers.

Over the past twelve months the
vehicle throughput was 266,000

and during the same period only
one incident occurred, which is an
excellent achievement. Due to the
efficient CCTV monitoring and the
diligence of The Forum’s Facilities
staff an offender was recently
apprehended concerning a theft.

The parking facility is well lit,
regularly patrolled 24-hrs a day,
and is clean and well maintained.
Since first obtaining the Award in
2002, incidents have remained in
single figures, creating a safe and
non-threatening environment for
users who can feel confident their
vehicles are being well looked
after.

Once again The Forum has
provided an excellent example of
what can be achieved in a new
build facility, particularly when the
assistance of crime prevention
advisors and Safer Parking criteria
is included from the outset.

Mike Bibby said: “I am extremely
pleased the standards have
remained very high at The Forum
making this well worthy of
retaining The Safer Parking
Scheme Park Mark® Award.

“All the procedures that are in
place are of a high standard,
which is reflected in the ratio of
incidents compared to vehicle
throughput. I would like to take
this opportunity to congratulate all
personnel involved”.

Steve Gower said: “Easily one of
the best facilities we have the
pleasure in assessing. Neat, tidy
well-presented and excellently
managed. A credit to all of the
staff involved and reflected in
extremely low levels of crime. Well
done.”

8 Park Mark Update Spring 2011 www.parkmark.co.uk
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A successful re-assessment in place
Royal Victoria Place Shopping
Centre in Tunbridge Wells have
retained their Park Mark®

accreditation following a
successful re-assessment recently
by Eric Baldock, Kent Police
Accredited Assessor and Mike
Bibby, Development Manager for
the South East.

Over the past twelve months there
had only been four relevant crime
related incidents reported to police
and with an annual vehicle
throughput in excess of 1m, this is
an excellent achievement,
resulting in the facility being safe
and non-threatening for visitors to
the centre. The Management
practices are of a very high
standard with VSG Security
responsible for patrolling and
general security measures for the
centre as a whole. The parking
areas are clean, well lit with
adequate informative signs so
anyone not familiar with the centre
are not in any doubt where to
locate the shops, lifts, stairways
etc. The Award was first granted in
2008 and each year since
measures have been introduced to
increase the security and safety of
the parking facility, which accounts
for the very low crime figures.

Mike Bibby said: “I would like to
take this opportunity to
congratulate all personnel involved

for maintaining the standards
witnessed when completing the re-
assessment of the parking facility.
This is confirmed by the low crime
figures, together with any
problems being kept to an
absolute minimum. Management
practices are of a high standard
and contribute to these figures.
Reducing crime and the fear and
perception of crime is the main

criteria of The Safer Parking
Scheme and this is certainly being
achieved at this facility.”

Eric Baldock said: “In the past
year staff at The Royal Victoria
Place Shopping Centre have
worked very hard to improve the
car park at the centre. When we
completed our walk around the car
park I was very impressed with the

Above: Sa

Maldon District Council has
received their first accreditation for
a Safer Parking Scheme Park
Mark® Award for the parking
facilities at Promenade Park in
Maldon. The assessment was
completed by John Hills the Essex
Police Accredited Assessor and
Mike Bibby the South East
Development Manager recently.

Promenade Park attracts some
300,000 visitors per annum and
offers such attractions as an
ornamental lake, amphitheatre
and open air stage suitable for
hosting theatrical productions and
concerts. The parking facilities,
Pay and Display, including
designated disabled parking
spaces and a separate coach park
and drop off point, are spread over
a large area, some covered by
CCTV with regular patrols by Civil
Enforcement Officers and Park
Rangers, both of which are
accredited with the ‘Community
Safety Accreditation Scheme’

First for Maldon District Council
(CSAS) supplied by Essex Police.
Management practices involved
are of a very good standard,
resulting in any relevant crime
related issues being kept to the
absolute minimum. Visitors to the
park can be confident the
environment is safe and friendly
resulting in all visitors experiencing
a very enjoyable day out.

Mike Bibby said: “I am very
pleased Maldon District Council

have achieved their first Safer
Parking Scheme Award, which was
well deserved and I would like to
congratulate all personnel involved.
A great deal of effort takes place
‘behind the scenes’, which is to
the benefit of all visitors
experiencing an enjoyable day out
at the park. The fact that regular
visits are made by the CEO’s and
Park Rangers is an obvious bonus
whereby assistance can be sought
by anyone in difficulty.”

The Port of Dover has been
awarded the Park Mark® Award
once again for safe, secure car
parking at the Cruise Terminal
and Eastern Docks, celebrating
over ten years of participation in
the Safer Parking Scheme.

The Port of Dover currently has
1,120 car parking spaces
situated next to the Cruise
Terminals and short and long-stay
spaces to suit every need at the
multi-story car park based at the
ferry terminal. All are safe, secure
and very convenient – perfectly
placed for a cruise holiday or
business trip.

Kate O’Hara, Head of Commercial
and Marketing said; “We are
proud to be awarded a tenth
accolade for the Port’s car parks.
It proves that we have
consistently achieved the highest
standard necessary for a Park
Mark® Award and it is good news
for our customers who can enjoy
peace of mind as they embark on
their trip.”

maintenance and cleaning of all
the floors. I could not see a
cobweb anywhere and all the
lights were clean and working. I
would like to say to all the staff a
big well done and you all should
be proud with the hard work.”

Port parking in
safe hands!



The University of Kent in
Canterbury achieved Park Mark®

success recently when their car
park, in Giles Lane, was
accredited, which is for students,
staff and visitors alike.

Over the past five years only one
vehicle related incident has been
recorded, which is an excellent
result. Their security is all ‘in
house’ and with regular patrols of
the campus, good CCTV cover
and lighting contributing to any
issues being kept to the absolute
minimum. Management practices
are all in place and of a very good
standard and obviously well
worthy of the Award.

Canterbury
Tales of Park
Mark® success!

Colchester and Uttlesford
Councils, part of The Parking
Partnership, have recently been
re-assessed under The Safer
Parking Scheme Park Mark®

Award.

Colchester Borough Council has
now extended their Award total to
eighteen following the successful
accreditation of an additional eight
facilities. Uttlesford District
Council, with twelve Awards, have
maintained an excellent record
and standard over the past twelve
months resulting in there not

Braintree District Council has
recently been re-assessed under
The Safer Parking Scheme Park
Mark® Award by John Hills, Essex
Police Accredited Assessor, and
Mike Bibby, Development Manager
for the South East. This resulted in
them retaining their existing
thirteen Awards, together with four
new facilities being approved for
the Award.

Braintree District Council is now
part of the Parking Partnership
with Colchester Borough Council
and Uttlesford District Council,

Four more at Braintree
which now have a total of forty
seven Awards. Over the past
twelve months, Braintree’s
facilities had only experienced two
incidents being recorded, which is
as a result of good management
practices, regular visits by the Civil
Enforcement Officers (CEO’s),
CCTV cover to some facilities and
the overall dedication of the
parking team. The dedication of
everyone involved is obvious and
carrying out their responsibilities
diligently has resulted in these
facilities being safe and non-
threatening for users. As always,

financial constraints are beginning
to take effect, but the council can
see the benefits of the Scheme
and are working towards
increasing their accreditations in
the coming months.

Mike Bibby said: “I am pleased the
Awards have continued and
additional facilities were approved
for the Scheme and I would like to
congratulate all personnel involved
for their commitment to the task
of maintaining the standards we
witnessed during the re-
assessment process.”
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Priory Meadow Shopping Centre
in Hastings have been successful
in retaining their Park Mark®

accreditation following a recent
reassessment.

This facility has not suffered any
relevant crime related incidents
over the past twelve months,
resulting in it continuing to be a
safe and non-threatening
environment. Management
practices are of a very good

Priory Meadow in a field of their own
standard, with this being evident
by any issues being kept to the
absolute minimum, together with
a very clean and bright
environment for users.

A trial of energy saving measures
regarding lighting on two levels
being on a movement sensor has
proved so successful that it is
now being extended to a further
two parking levels. All the ‘Help
Points’ and ‘Disabled Refuge

Points’ have been renewed on
each level, together with new
signage being installed to clearly
highlight their locations, enabling
anyone in difficulty being able to
obtain assistance easily and
quickly. Regular patrols of the
centre, which incorporates the
parking levels, are completed by
VSG Security who efficiently deal
with any issues brought to their
attention. Mike Bibby,
Development Manager for the

South East, said: “Once again, I
am pleased to confirm this facility
has retained the Safer Parking
Award for a further twelve months
and would like to take this
opportunity to congratulate all
personnel involved. Customers
can be confident their vehicles
and general well-being is looked
after whilst using this parking
facility in the centre of Hastings –
an excellent example of a town
centre multi-storey car park.”

being any relevant recorded crime
related incidents across their
twelve accredited facilities – this
being a reduction of ten compared
to the previous twelve months.
Colchester Borough Council has
also maintained a high standard
with the majority of their facilities
not showing any reported crime.

Since The Parking Partnership has
been formed the responsibility for
car parks has been formalised
resulting in additional funding
being made available allowing any
improvements required to some of

the car parks to be implemented.
As a result these facilities create
safe and non-threatening
environments for users, which also
has to be said is due to the very
good management practices in
place.

Mike Bibby Development Manager
for the South East, said: “As we all
know, the current economic
climate gives cause for concern,
and I believe worse is to come,
but I am very pleased to see the
thought process by The
Partnership as to the benefits of

the Scheme. This involved
remedial improvements to some of
the newly accredited facilities, but
still requiring funding to bring up to
the required standard. All
personnel involved are to be
congratulated on their
achievements in these difficult
times.”

Parking partnership maintains excellent record
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Harlow shopping centre successful

The Water Gardens Shopping
Centre in Harlow has once again
retained their Safer Parking
Scheme status following a
successful re-assessment by
Heather Gurden, the Essex Police
Accredited Assessor, recently.

Over the past twelve months only
one vehicle crime had been
recorded with an annual vehicle

throughput in excess of 1m. This
creates a safe and non-
threatening environment for
customers. Management practices
are of a very good standard
including regular patrols by
security staff, accurate recording
of any incidents or complaints, of
which there are very few, and the
car park is regularly cleaned and
maintained. CCTV and lighting are

also of a very good standard,
resulting in any problems being
kept to an absolute minimum.

Mike Bibby, Development Manager
for the South East, said: “Once
again, The Water Gardens
management and security have
shown excellent results over the
past twelve months and are very
worthy of their Safer Parking

The Norfolk and Norwich
University Hospital has once again
successfully retained its Safer
Parking Scheme Park Mark® Award
following the recent re-
assessment by Gail Kevern,
Norfolk Constabulary Accredited
Assessor and Mike Bibby,
Development Manager for the
South East.

Over the past twelve months only
one relevant incident had been
reported which concerned the
theft of a pedal cycle. With an
annual vehicle throughput in
excess of 2m, this is an excellent
achievement and since becoming
accredited in December 2002,
incidents have remained in single
figures. With the management
practices involved being of a very
good standard, together with the
efforts made by Serco, who
manage the facilities on behalf of
the Trust, any issues remain at the
absolute minimum. Hospital sites
are extremely difficult to secure,
both internally and externally due

Norfolk and Norwich University
Hospital retains Award

to the very nature of the use
required and obviously access is
required 24-hours. With regards to
the various parking areas, staff,
visitors and patients can be
confident their vehicle are being
well looked after. Good lighting,
comprehensive CCTV cover (the
diligence of the SERCO officers
monitoring the system is excellent
whereby in the past suspects have
been apprehended as a result of
CCTV evidence), regular patrols,
each parking area being barrier
controlled and on-going
maintenance of the landscaping

enhancing the natural surveillance
all play important roles. Serco also
provide traffic management
arrangements during busy periods,
which is of great assistance to
visitors and patients alike.

Mike Bibby said: “Since I have
been involved with the hospital
over the past eight years I have
been very impressed by the
dedication of all personnel
involved, particularly Serco,
resulting in these facilities being
well worthy of Park Mark®

accreditation. With the amount of
permeability which has to be
allowed 24-hours, to have one
incident recorded with the amount

Park Mark®

and ride
Norfolk County Council have
retained their Safer Parking
accreditation on their Park & Ride
facilities following the recent
successful re-assessments
completed by Steve Gower, Norfolk
Constabulary Accredited Assessor,
and Mike Bibby, Development
Manager for the South East.
Norfolk County Council operates
six purpose built Park & Ride sites,
more than any other city in the
UK, providing 4912 spaces,
located on the main routes into
Norwich city centre. Last year, just
under 3,000,000 passengers and
more than 900,000 vehicles used
Norwich Park & Ride, reducing
congestion and helping to improve
the air quality in Norwich city
centre. Parking at the sites is free
for those travelling from the site
on a Park & Ride or another
scheduled bus service only. No
parking is permitted at the sites if
the bus service is not used - just
park and pay the bus driver.
Management practices are of a
good standard and all sites are
covered by CCTV, have good
lighting and natural surveillance,
together with regular visits by
attendants - these measures
create safe and non-threatening
environments for users.

status. I would like to congratulate
all personnel involved on their
efforts, which has enabled this
prestigious Award to continue.
Management practices are always
of a very good standard and
customers can feel confident
when using the facility that their
vehicles will be safe.”

of vehicle throughput and footfalls
involved is a great achievement.
There are now moves to
encourage other NHS Trusts to
look at becoming accredited and I
would certainly use Norfolk and
Norwich University Hospital as a
good example of what can be
achieved. It is appreciated this
was given crime prevention advice
from the outset and able to be
included in the actual build, but
their practices can be
implemented on other sites. I
would like to take this opportunity
to congratulate all personnel
involved in maintaining such a
high standard.”



requirements of the scheme. This
facility is an excellent example of
what can be achieved with the
appropriate measures in place.

Mike Bibby said: “Once again, I
am very pleased The Swan
Shopping Centre have retained
their Award as it is thoroughly
deserved – over the past few

The Swan Shopping Centre in
Leatherhead have retained the
Park Mark® Award for a further
twelve months following the
annual re-assessment by Mike
Bibby, Development Manager for
the South East and Mike Bessent,
Surrey Police Accredited Assessor.

Once again, a very good standard
has been maintained resulting in
there being no crime related
incidents recorded over the past
twelve months. With an annual
vehicle throughput of some
260,500 vehicles, the parking
facility creates a safe and non-
threatening environment for
customers visiting the centre. This
is an excellent achievement and
all credit must go to the team
effort by all personnel on site. The
lighting has recently been
upgraded, resulting in the actual
lux levels being greatly improved,
which in turn creates a friendly
and safe environment. There is
also a rolling programme of
painting and upgrading the

signage of each parking level,
which will ensure customer’s will
have a very pleasant experience
whilst at the centre, safe in the
knowledge every effort is being
made to keep any issues to the
absolute minimum. The facility is
regularly patrolled, covered by
CCTV and overall management
practices are well within the

Swan Shopping Centre retain very good car parking standards

The University of Essex,
Colchester have been
successfully accredited with three
parking facilities gaining Awards.
They are the first university in the
South East Region that Mike
Bibby is responsible for (Essex,
Cambs, Suffolk & Norfolk) to be
accredited.

Over the three parking areas
there are a total of some 1300
spaces which cater for staff,
students and visitors alike. The
management/security is the

The only way is Park Mark®!
responsibility of the University
with a dedicated security team,
together with two Traffic Officers
responsible for parking
enforcement. The management
practices all meet the necessary
criteria and are of a very good
standard, resulting in there only
being seven vehicle related
crimes being recorded from
September 2009 to date, which
is an excellent result for such a
large campus. CCTV, good
lighting, regular patrols, general
cleanliness and maintenance are

contributory factors to such low
levels of incidents. In addition, a
permanent Essex PCSO is on site
working various shifts from 0800-
12nt, so a good regular contact is
in place.

The University have made many
improvements to the parking
areas following recommendations
made by the police assessor,
John Hills and Mike Bibby back in
May 2010, resulting in them
being safe and non-threatening
environments.

Dover District Council hit 39 Park Mark® Awards
After undergoing the annual re-
assessment of their car parks
under The Safer Parking Scheme,
Dover District Council were
successful in retaining all thirty
eight of their existing Awards,
together with an additional Award
being granted for Royal Marines
Memorial Garden car park in
Deal.

Over the past twelve months
across all facilities there had only
been seven crime related
incidents recorded, which is a
reduction of fifteen compared to
the last available figures in

2007/2008. With vehicle
movements in excess of 2m, this
is an excellent achievement
resulting in the facilities being
safe and non-threatening for
users. Management practices are
of a high standard and any
problems are kept to the
absolute minimum.

Civil Enforcement Officers (CEO’s)
regularly visit the facilities
carrying out enforcement duties,
but act as an additional deterrent
patrolling in high visibility
clothing. Overall, especially in
the current difficult economic

climate, a great deal of effort
and expense has been made and
all personnel involved are to be
congratulated.

Mike Bibby, Development
Manager for the South East,
said: “I am particularly pleased
with the successful outcome of
the council’s assessments as all
personnel involved are dedicated
to the task of maintaining safe
and non-threatening
environments for local residents,
businesses and visitors alike.
Although this is a great team
effort, Dianne Hopper, Parking

Services and CCTV Manager, has
been the driving force behind this
success story over the years
resulting in the Awards increasing
from just single figures to the
existing level of 39 and I would
like to personally congratulate
her on this achievement.

“A good liaison is also in place
with the local Kent Police
Accredited Assessor, Des
Connolly, whereby any issues can
be resolved as soon as possible.
Dover District Council are worthy
Award holders and long may this
continue!”
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years, crime has not been an
issue, but the management have
not become complacent and are
always striving to make
improvements. Their management
practices are very good, resulting
in the facility being clean, well lit
and the overall appearance
ensures anyone parking their
vehicles can feel safe.”
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Direct Parking, having completed
the refurbishment of their site at
Glasgow Airport, have recently
achieved Park Mark® status.

Manager Jamie Duffy said: “As a
company we are fully committed
to providing the best possible
facilities for our customers. This

Another Award for Glasgow Airport
park and fly car parks includes the creation of a safe

environment for our customers
which ensures that they can leave
their vehicle with us, safe in the
knowledge that we have measures
in place which make it highly
unlikely that their vehicle will be
damaged or broken into. The
achievement of a Park Mark®

Award serves to reinforce our
position as a leading provider of
park and fly facilities at Glasgow
Airport.”

Superintendent Danny Dyer of
Strathclyde Police in presenting
the Award emphasised the fact
that this was a Police Award and
that Strathclyde Police along with
the Scottish Police Service were
keen to support the use of Park

The Royal Sussex County Hospital
Brighton (Brighton & Sussex
University Hospitals NHS Trust)
has once again retained their Park
Mark® status following the recent
re-assessments of the five parking
facilities by Trevor Cox, Sussex
Police Accredited Assessor and
Mike Bibby, Development Manager
for the South East.

Over the past twelve months, with
an estimated annual vehicle
throughput in excess of 550,000,
there had not been any vehicle
related incidents recorded, which
is an excellent achievement for
any hospital site. The CCTV is of a
very good standard, regular patrols
are completed by the security
team, good lighting and

management practices, together
with staff parking being barrier
controlled with proximity card, all
contribute to these facilities being
safe and non-threatening for
visitors, patients and staff alike. All
personnel involved are to be
congratulated on this achievement,
which is due to their dedication
and diligence.

Mike Bibby said: “I am particularly
pleased the hospital has
maintained such high standards
We are working with many NHS
Trusts in an attempt to reduce any
issues regarding parking and to
create safe and non-threatening
environments. The Royal Sussex
County Hospital is a good example
of what can be achieved.”

Royal Sussex County Hospital excellent achievement

Cophall Farm Park Mark® take off
Cophall Farm Parking Ltd were
successful in attaining Park Mark®

accreditation recently.

This is an off-airport facility for
Gatwick Airport offering pre-
booked ‘block parking’, together
with a ‘Meet & Greet’ service.
Vehicle access is controlled with
barriers and cameras checking
vehicles for any damage when
entering the site. CCTV also covers
the parking area where customers’
vehicles are parked by staff.
Management practices are of a
very good standard which involves
vehicles being checked with the
customer requiring the Meet &
Greet service, also drivers are
carefully vetted and are all insured
to move vehicles on site and to
and from the airport, where
necessary. The site is constantly
manned and customers’ keys are
kept secure whilst in the
company’s possession.

Mike Bibby, Development Manager
for the South East, said: “I am very
pleased Cophall Farm Parking have
been successfully accredited,
which has been the result of a
great deal of effort by all personnel
involved. Customers leaving their

vehicles with them can be
confident every effort is made to
ensure their vehicles are safe
whilst in the company’s
possession. Management practices
involvie all the necessary checks
being made of the vehicles, keys

kept secure, staff vetted and
regularly monitored. All the advice
given by the Sussex Police
Accredited Assessors has been
adhered to, which has resulted in
this facility being well worthy of
Safer Parking status.”

Pictured: Trevor Cox,
Sussex Police Accredited
Assessor presenting the
Award to Emma Carter,
General Manager

SCOTLAND AND
NORTHERN
IRELAND

TOM PORTER

T: 07920 816105
E: tom.p@britishparking.co.uk

DEVELOPMENT MANAGER

Mark® Award facilities in their
efforts to prevent crime and
increase public reassurance within
both public and private car parks.

Left: Superintendent Danny Dyer of
Strathclyde Police presenting a Park
Mark® Award to Jamie Duffy,
Manager of Direct Parking
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In 2009 Fife Council committed
the sum of £60,000 towards a
three year pilot project aimed at
achieving Park Mark® accreditation
for a number of their parking
facilities, particularly within
Kirkcaldy town centre.

Fourteen car parks successfully
gained an Award and following a
recent re-assessment of these
facilities, all fourteen retained their
Park Mark® Awards.

An examination of the crime
figures relevant to the town centre
car parks showed a reduction in
recorded crimes of 76 per cent.
Whilst this reduction cannot be
directly attributable to the Park
Mark® Award alone, the measures
which were put in place to achieve
the Award have made an
important contribution.

Kirkcaldy town centre proves a safer place to park
Tom Porter, Safer Parking Scheme
Development Manager for
Scotland and Northern Ireland
stated: “There is no doubt in my
mind that the reduction in crime

has been strongly influenced by
the measures put in place by Fife
Council enabling them to achieve
the Park Mark® Awards. The council
have been strong supporters of

The Hillfoots Business Village has
become the first business centre
in Scotland to win a Safer Parking
Scheme Park Mark® Award.

Angela Ogilvie, Property Manager,
Ceteris said: “We are absolutely
delighted to not only be the
safest, but the first business
centre in Scotland to win this
Award. Having a safe and secure
car park is a necessity for any
business and the Park Mark®

Award not only instills confidence
but highlights just how highly we

regard the day to day safety of
those who visit and use the
village.”

The car park, which has 100
spaces, underwent a rigorous
inspection by officers from
Central Scotland Police. All
aspects of the facilities were
assessed – from the CCTV
system to pedestrian access and
lighting.

Chief Inspector, Bob Hutchison,
Deputy Area Commander,

Clackmannan said: “I would like
to congratulate Ceteris on the
achievement of the Park Mark®

Safer Parking Scheme Award for
Hillfoots Business Village. The
achievement of Park Mark®

provides an indication that an
adequate level of car park safety
is being provided and builds on
the successes of Alloa Town
Centre car parks which are now
all within the Safer Parking
Scheme.”

Ceteris, which runs the Business

Village, applied for the award
after its Business Park Security
Audit, organised through
Clacksfirst and the Scottish
Business Crime Centre,
highlighted the high standard of
its parking facilities.

Angela said: “Ceteris operates a
further five managed business
centres, each with well
maintained and secure car
parking facilities and we hope
that each will also win a Park
Mark® Award in the future.”

Business centre becomes a first in Scotland
Pictured from left to right: Tom Porter, Development Manager, Scotland and Northern Ireland, Safer Parking Scheme; Angela Ogilvie, Property Manager,
Ceteris; Bill Harvey, Manager, Clacksfirst Bids; Chief Inspector Bob Hutchison, Deputy Area Commander, Alloa; and PC Derek Mitchell, Interventions Unit, Stirling

the Scheme and it is pleasing to
see that their investment is
creating a safer environment for
people who either reside in or are
visitors to Kirkcaldy.”
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Centre Director at The Brewery,
Rubie Charalambous, said:
“We’re delighted that the
improvements we have been
making over the past 18 months
have now been recognised and
rewarded by the Safer Parking

The revamped parking area at
the Brewery Shopping Centre in
Romford has recently been
recognised with a Safer Parking
Scheme Park Mark® Award.

An investment of more than £2

million has been spent on
upgrading the CCTV, lighting,
décor and public staircases at
the centre, which has also had
new signage, a re-planned layout
to improve traffic flow and speed
control bumps.

Cheers! Romford Brewery’s £2m investment recognised

LONDON and
CHILTERNS

Graham Chapman

T: 07920 060050
E: graham.c@britishparking.co.uk

DEVELOPMENT MANAGER

Grampian Police launch new awareness
campaign
Grampian Police have launched a
new vehicle security crackdown
which will see police officers and
Aberdeen City Council wardens
inspect vehicles in car parks and
streets for potential security
issues, in particular those that
leave sat nav systems on display.

Whilst car crime in Aberdeen is
down by 18 per cent in 2010
compared with 2009, the theft of
sat nav systems is still quite
common.

Any vehicle identified with a sat
nav on display will have its
registration number noted and the
owner will be written to by police,
given suitable advice and also a
free vehicle security kit consisting
of a security marker pen, a cloth
for wiping away the suction marks
on the windscreen, advice leaflets,
which include a recommendation
to use a Safer Parking Scheme car
park and some security stickers.

Grampian Police chose to launch
their campaign at the presentation
of the Park Mark® Award to Union
Square Developments Ltd (see
picture) who achieved two Awards
for their new multi-storey car park
and surface car park at the new

prestigious Union Square shopping
development in Aberdeen.

Ryan Manson, General Manager,
Union Square said: “We are
delighted to accept the Award. It is
gratifying to be recognised for the
high specification and vehicle
security standards at the Union
Square car parks, which are an
integral part of the Centre design.”

Councillor Martin Greig,
Chairperson of Grampian Police
Board expressed his delight at
both the Grampian Police initiative
and the Park Mark® Awards. He
stated: “Prevention is always the
preferred means of deterring
misbehaviour. Special care should
be taken to protect the safety of
cars, just as much as with any
other kind of valued property.”

Tom Porter, Development Manager
of the Safer Parking Scheme for
Scotland and Northern Ireland
stated: “These are the most recent
Awards to be granted in the
Grampian area. It once again
shows the commitment of
operators and developers to
ensuring that Aberdeen is a safe
place, not only to visit but to leave
your vehicle.”

Scheme Park Mark® Award.
Providing peace of mind to our
customers is of paramount
importance and we will continue
to strive to deliver this.”



Gascoyne Way is
up to the mark
The newly refurbished Gascoyne
Way car park, in Hertford, has
been given the thumbs up by the
police for being a secure, well
maintained place to park and has
now been awarded the coveted
Park Mark® Award.

The scheme recognises car parks
that deter crime and anti-social
behaviour, creating a safe
environment for drivers. Following
the council’s £800,000
redevelopment project that saw
upgraded CCTV and prominent,
censor controlled lighting,
Gascoyne Way does exactly that.

“We’re very pleased that Gascoyne
Way has been awarded Park Mark®

status. This is the icing on the
cake folllowing a complete
overhaul that introduced a whole

host of improvements such as
enhanced lighting and CCTV
security, electric charge points,
bigger short stay bays and a new
hand car wash service coming
soon,” said a council spokesperson.

“More importantly, the works
mean that the building is now
structurally sound. If we hadn’t
have carried out the work, we
would have had to shut the car
park within the next two years.
These works meant we could
ensure there was enough parking
for the future of the town.”

The work was carried out to
prolong the life of the car park for
up to another 20 years.

Graham Chapman, Safer Parking
Scheme Development Manager for

London and Chilterns said: “The
extensive refurbishment of
Gascoyne Way MSCP in
consultation with the local Police
assessor Colin Clare has
transformed this car park
previously blighted by ASB and
crime into a safe site of
excellence fit for the 21st Century.
May I take this opportunity of
wishing East Herts Council every

success with their nomination in
the best refurbished car park
category which is being sponsored
by the Safer Parking Scheme at
the forthcoming British Parking
Awards event.”

The Award means that Gascoyne
Way is keeping up the council’s
high standard of Park Mark® status
car parks.
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Bay car parks are tops for safety
All thirty seven of Torbay Council’s
car parks have achieved the
prestigious Safer Parking Scheme
Park Mark® Award.

Cllr Chris Lewis, Cabinet Member
with responsibility for parking,
said: “We have worked closely with
the Police and Safer Communities
Torbay to improve our car parks
and reduce the opportunity for
criminal activity. Vehicle crime
within the Torbay area has
continued to fall, and statistics

show that the safest place to park
is in a well managed car park. This
continued downward trend is a
result of efficient partnership
working. Only a relatively small
number of local authorities have
managed to achieve Park Mark®

Awards for all their car parks, so
we are delighted to have earned
this accolade.”

Chas Cannon, Safer Parking
Scheme Development Manager for
the South West, said: “I am really

pleased that Torbay Council has
now achieved Park Mark® Awards in
all thirty seven of its paying car
parks. Torbay is only the second
local authority in the South-West
region that has managed to achieve
this. Torbay Council has been a
member and supporter of the Safer
Parking Scheme for several years
and this shows the council’s
commitment and hard work in
providing safe places for both
residents and visitors to Torquay,
Paignton and Brixham to park.”

Torbay’s police commander,
Superintendent Richard Baker,
said: “We are really pleased that
Torbay has won this prestigious
award. It clearly recognises the
hard work between partner
agencies to make our car parks
safe places and reduce the victims
of vehicle crime.”

SOUTH WEST
REGION

CHAS CANNON

T: 07786 973105
E: chas.c@britishparking.co.uk

DEVELOPMENT MANAGER

Pictured from left to right: Cllr
Chris Lewis, Deputy Mayor and
Cabinet Member for Economic
Regeneration, Transport and
Planning; Supt. Richard Baker,
Commander of Torbay Police; Richard
Brown, Parking Operations Officer,
Torbay Council; and Chas Cannon


